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DEMONSTRATION CATEGORIES
Demo Questionnaire
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Demonstration of the following functionality is required:
1. Telephone system	Demonstrate Inmate Registration	How to activate calling capabilities Demonstrate biometric features of identification verification

(5 Points)

of inmate making the call	by voice and by pin Initializing Features
On-Going identification verification
Demonstrate voice recognition of 2 different voices on one call




































2. Investigative Tools for Telephone Platform

Demonstrate Customer Service Portal






Demonstrate System administrator capabilities













Demonstrate notification and alert of critical calls and remote monitoring of live and recording calls
Demonstrate accessing call recordings and reports







Demonstrate email messaging, how does the inmate retrieve and send a message


How do friends and family set up prepaid accounts to receive calls/ voice messaging
How do they fund accounts
How are refunds and overpayments, complaints addressed

How do system administrators access data Demonstrate how to monitor user activities and show actual activity logs.
How do system administrators download calls and listen to call?
How many different ways can we access Call recordings? Demonstrate these.
How to search call history by inmate "	by phone number
· by time and date
· by location
Show commission reports



How are recordings and reports downloaded from the system?
How are recordings shared with investigators outside the secure network?
Where and how are recordings archived? How are archived recordings retrieved?


Search by name# inmate name, housing..etc... Demonstrate flagged words or key word search

(5 Points)	Show Search capacity







Show Analysis of search results


Isolated by Inmate
Isolated by key word or phrase Isolated by phone #
Isolated by Housing Unit Isolated by date and Time
Isolated by Billing information or payer


With other empirical date (inmate accounts, inmate visitation, other inmates, commissary purchases, etc.) Show "possible" connections between the supplied data
Using reverse look up and/or ability to show locations based on cell towers

Show how this analysis covers all technology pieces intuitively (automated) without manual manipulation
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Demonstrate intuitive investigator tools as applied to inmate telephone calls







Demonstrate alert notification and call monitoring capabilities:








Demonstrate converting call to text and other word




Show GPS technology Show Data Mining tools
Show how investigator tools are used on inmate voice mail
Show how investigator tools are applied to inmate email messages


Show email or SMS alert notification of outgoing call by phone number or inmate name number?
Is the notification in real time?
Show how this works and how the call can be monitored in real time?
Show how calls are monitored from a mobile phone application or browser based device.

recognition software	Download a live call and convert voice to text Does the conversion happen automatically? phone calls
email voice mail visitation

3. Visitation Hardware

(5 Points)	Durability of hardware and enclosure for correctional setting    Show equipment
Demonstrate video/audio quality	Video quality (live and recorded) Audio quality (live and recorded)
Ability to separate audio files between inmate and visitor






Demonstrate a live visitation Demonstrate Call Connectivity

Ability to share recorded audio/video from visitation without creation of CD/DVD or flash drive (through electronic means or secure network)


How visitation connection is made for web visitation (off-site connection)
How visitation is connected for site-visitation


Live Monitoring Capabilities






Demonstrate Account set up and registration for family/ friends





System Administrator Capabilities

The ability to require notification of visitation and allow live monitoring for critical investigations from outside the network (smart phones, tablets, PC)


Registration
Proof of Identification
Ability to Restrict and Suspend Set up payment Account Customer Service
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4. Visitation Scheduling Software
(5 Points)	Demonstrate Visitor Registration Process



Demonstrate how different events are handled by the Scheduling system





Show how a visitor sets up an account

Set up a visitation through the web browser


Inmate movement after a scheduled visit Inmate Release after a scheduled visit Scheduled System down times Cancellation before the scheduled visit




Show Various visitation reports

If customizable, demo can be limited to show this function only.
If not customizable, show canned reports:
Show reports by inmate, by visitor, by housing unit, by time frame











5. Inmate Account and Booking Kiosks



(5 Points)





Demonstrate system administrator capabilities


How are schedules communicated to the County

Show analytical reports to show commonalities between visits, visitors and inmates
For Cancelled or Missed Visits

How visitation can be blocked by inmate, by visitor, by housing location and by time frame




If any other system other than EZ Card and Kiosk is being recommended, you must demonstrate the kiosk and its operation fully.
Bring and show equipment

If time allows please demonstrate how your proposed product/software handles the following events:
Telephone

Demonstrate Voice Mail Services


How Inmate Receives message How inmate sends a message






Visitation Software




Demonstrate Recording Capability and Retrieval


How system delineates between recorded visits or privileged visits being set up.
Can the system be set up with a message scrolling for
the visitor to read for emergency messages, etc. to visitors



Visitation Hardware


Demonstrate other capabilities of the hardware
