AMENDED NOTICE OF RECOMMENDATION FOR AWARD

Date of Issue: 03/30/2009

The Procurement Department hereby issues formal notice to respondents to Solicitation
#0900697 for Voice Portal IVR System that the following listed respondent will be
recommended for award as indicated below. The award action is anticipated to be executed by

the Board of Supervisors on or after April 14, 2009.

Award is recommended to the Respondent submitting the highest scoring responsive and
responsible offer.

AWARDEE NAME AWARD AMOUNT

Pulse Voice, Inc. $319,000.00*

*Note: Recommended award amount includes implementation and 5 years of 24/7
maintenance.

OTHER RESPONDENT NAMES

Selectron Technologies
Siemens Enterprise

Issued by: Nancy Page, Contracts & Commaodity Officer
Telephone Number: [740-3563]

This notice is in compliance with Pima County Procurement Code:
§11.12.010, 811.12.020, 811.20.010C
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