
Code:   6224 
Title:    CONCESSIONS SUPERVISOR  

 
SUMMARY: Supervises, trains, and evaluates concession workers and participates in the operation 
and maintenance of concession facilities. 
 
DUTIES/RESPONSIBILITIES:  (Work assignments may vary depending on the department's needs and will be 
communicated to the applicant or incumbent by the supervisor.) 
 
Manages concession and central store operations; 
Establishes and coordinates concession activities based upon scheduling of events at facilities; 
Informs and monitors the conduct and compliance of users/lessees of concession facilities; 
Trains food and beverage employees and plans, assigns, supervises, and evaluates work performed at 
various concession facilities; 
Prepares and deposits funds collected; 
Establishes and maintains vendor contacts; 
Prepares, monitors, and controls unit budget; 
Estimates the cost, price, and demand of concession items and establishes and maintains inventory 
levels; 
Determines inventory reorder points and orders/receives supplies and equipment;  
Maintains complete and accurate records of orders, expenditures, and receipts; 
Prepares periodic reports; 
Establishes and implements policy on cleaning and maintenance of concession facilities; 
Participates in sales activities as needed. 
 
KNOWLEDGE & SKILLS:  
 
Knowledge of: 
• principles and practices of supervision and concession management; 
• inventory and budget control, item pricing, and sales methods; 
• cost accounting practices and procedures. 
 
Skill in: 
• supervising, training, and evaluating staff; 
• estimating costs, prices and demands for items; 
• communicating effectively; 
• maintaining records and preparing reports. 
 
MINIMUM QUALIFICATIONS: 
 
Two years of experience in concessions operation or an equivalent combination of training and 
experience which provide the desired knowledge, skills, and abilities.  
 
OTHER REQUIREMENTS:  
 
Licenses and Certificates: All positions require a valid Arizona Class D driver license at the time of 
application.  Failure to maintain the required licensure shall be grounds for termination. 
   
Physical/Sensory Requirements:  This classification requires the ability to lift and carry boxes which 
weigh up to 50 pounds.  Any additional physical and sensory abilities will be determined by position. 
 
This classification specification is intended to indicate the basic nature of positions allocated to the classification and 
examples of typical duties that may be assigned.  It does not imply that all positions within the classification perform all of 
the duties listed, nor does it necessarily list all possible duties that may be assigned. 
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