
Code:  4537  
Title:   CONSUMER HEALTH & FOOD SAFETY MANAGER 

 
SUMMARY:  Organizes, manages and participates in the technical and administrative operation of the 
Consumer Health and Food Safety (CHFS) Program. 
 
DUTIES/RESPONSIBILITIES: (Work assignments may vary depending on the department's needs and will be 
communicated to the applicant or incumbent by the supervisor.) 
 
Plans, organizes and manages the activities of the Consumer Health and Food Safety Program; 
Supervises professional and paraprofessional staff involved in the enforcement of environmental health 
laws, rules, regulations, ordinances and codes pertaining to food preparation and service, collection 
and disposal of liquid and solid waste, institutional sanitation, water quality and related health areas; 
Establishes work unit policy, interprets codes and develops recommendations for the revision/creation 
of health codes; 
Analyzes, defines and establishes division program areas and objectives for long- and short-term 
planning within the Consumer Health and Food Safety Program; 
Conducts investigations of noncompliance situations involving enforcement actions, gathers evidence, 
prepares data, develops recommendations and presents information to the County Attorney’s Office for 
further enforcement action; 
Administers work unit operations budget, prepares budget estimates and monitors and controls 
expenditures; 
Investigates alleged food-borne illness and product safety complaints, analyzes data, develops 
solutions and coordinates recall efforts; 
Interprets, implements and enforces local, state and federal statutes, mandates, laws, regulations and 
ordinances applicable to the Consumer Health and Food Safety Program; 
Acts as the department or program representative at meetings, on committees or in media releases; 
Composes and writes reports, statistical summaries and manuals related to program activities using an 
automated information system; 
Coordinates staff response to public complaints regarding environmental health hazards on public and 
private property; 
Conducts or coordinates training courses, workshops and public presentations on environmental health 
matters; 
Coordinates activities with contractors to fulfill requirements and provisions set forth in contract 
documents, conducts quality assurance reviews of contractors and monitors performance. 
 
KNOWLEDGE & SKILLS:  
 
Knowledge of: 
• supervisory and management techniques; 
• principles, practices, methods and techniques of environmental health investigation, inspection, 

education and enforcement; 
• biological, bacteriology and physical science as applicable to environmental health investigation, 

inspection, education and enforcement; 
• local, county, state and federal environmental health codes, laws, rules, mandates, regulations and 

ordinances applicable to specific environmental health problems; 
• public sector contractual monitoring procedures and practices; 
• report and business writing techniques; 
• public relations/public speaking/meeting coordination and facilitation. 
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Skill in: 
• supervision, training and evaluation of professional and support staff; 
• planning, organizing and directing program activities; 
• communicating effectively; 
• enforcing environmental health rules, regulations and standards; 
• interpreting and applying statutes, regulations, policies and procedures; 
• researching, compiling and analyzing information and making recommendations; 
• coordinating and monitoring contract activities. 
 
MINIMUM QUALIFICATIONS:                   EITHER: 
 
(1) A Bachelor’s degree from an accredited college or university with a major in environmental health, 
biology, chemistry, natural sciences or epidemiology and three years of professional level 
environmental health experience as a Registered Sanitarian and five years of supervisory experience (at 
least three of which must be in an environmental enforcement setting) plus current registration in the 
State of Arizona as a professional Sanitarian. (A Master’s degree in one of the cited disciplines may 
substitute for one year of the required professional experience.) 

OR: 
(2) An Associate’s degree from an accredited college or university with at least 30 semester hours in 
environmental health, biology, chemistry, natural sciences or epidemiology and five years of 
professional environmental health experience as a Registered Sanitarian and five years of supervisory 
experience (at least three of which must be in an environmental enforcement setting) plus current 
registration in the State of Arizona as a professional Sanitarian. 

OR: 
(3) Five years of experience with Pima County as a Sanitarian Supervisor or Environmental Specialist, 
plus current registration in the State of Arizona as a professional Sanitarian. 
 
OTHER REQUIREMENTS: 
 
Licenses and Certificates: Current registration in the State of Arizona as a professional Sanitarian is 
required and must be maintained as a condition of employment. All positions require a valid Arizona 
Class D driver license at the time of application. Failure to maintain the required licensure/certification 
shall be grounds for termination. 
 
Special Notice Items: Some positions may require any or all of the following: working with or in the 
presence of obnoxious odors; working with noxious or potentially hazardous chemicals, compounds or 
products; ascending and descending ladders and stairs to reach and work upon elevated or below-grade 
work platforms and job sites; differentiating between colors. 
 
Physical/Sensory Requirements: Some positions may carry the risk of exposure to infectious disease, 
asbestos or wastewater and sewage products, therefore special medical screening prior to or during 
employment may be necessary to assure employee health and safety.  
 
This classification specification is intended to indicate the basic nature of positions allocated to the classification and 
examples of typical duties that may be assigned.  It does not imply that all positions within the classification perform all of 
the duties listed, nor does it necessarily list all possible duties that may be assigned. 
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