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 step by step enhanced 
registration process

Registration step 1: 
Enter information from your ID card or register using your Social Security Number and date of birth.

Registration step 2: 
Enter or confi rm your e-mail address. Or if you do not already have an e-mail address, you can sign up for a 
free personal e-mail address with Google, Yahoo or AOL.

Enrollment for electronic documents: 

Confi rm enrollment to receive online Health Statements, medical Explanation of Benefi ts (EOBs), and Claim Letters.
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Registration step 3: 
Create a username and password, select a security question, and agree to Web site policies.   

Registration complete:
Begin viewing Health Statements, medical Explanation of Benefi ts (EOBs), and Claim Letters online.
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