
 

UnitedHealthcare Choice Plus 
Eye Exam Benefit 
Reference Card 

 
 
Dear UnitedHealthcare Member: 
 
Thank you for enrolling in UnitedHealthcare’s Choice Plus.  Your vision is 
important to your health.  Whether your vision is 20/20 or less than perfect, 
everyone needs to receive regular vision care. 
 
UnitedHealthcare provides access to a national network of private practice 
optometrists and ophthalmologists.  Through our provider network, you will 
receive a complete refractive eye examination for a copayment of $15, once 
every 12 months based on the date of your last exam.  There is no coverage for 
routine eye exams out of network.  
 
A couple of reminders… 
 
1.  Search for vision providers on www.myUHC.com. 
2. Don’t be confused, you DON’T have Spectera. This eye exam benefit is 
included as part of your medical plan.  
3. This plan does not include coverage for frames and lenses.  However, you can 
access discounts for frames and lenses at www.healthallies.com. 
 
Two vision benefits reference cards have been provided for your convenience.  
The front of these cards summarizes your vision plan benefits.  Although these 
cards do not guarantee benefits, you may present them to your vision care 
provider to communicate important vision plan information.  These reference 
cards are not required to visit a vision provider. 
 
We look forward to serving you.   
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Vision Care Benefits 

Copays  Exam $15  

     

Frequency  Exam Every 12 months 

      

      

      

www.myuhc.com  

Your provider may extend a discount for materials. 
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For More Information 

Customer Service 1.866.314.0335 

    

Monday-Friday: 8:00 a.m. – 8:00 p.m. in your local time zone 

 

 

For more information about your UnitedHealthcare benefit plan, visit 
www.myuhc.com. 
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How to Use Your Vision Care Benefits 

 
Step 1.  Review your Customized Benefits 

Carefully review your customized benefits to determine your program design and applicable copays.  A copy 
of your benefits brochure may be obtained from the Pima County Employee Benefits website, 
http://www.pima.gov/hr/EmployeeBenefits/ or you can access our Web site, www.myuhc.com, to obtain 
specifics about your vision benefits. 
 
Step 2.  Find a Conveniently-Located Provider 
You may easily locate providers by logging on to www.myuhc.com and select “Find a Physician” in the Links 
and Tools section.  You may also call toll-free 1.866.314.0335 to reach UnitedHealthcare’s Customer Service 
Department.    
 
Step 3.  Schedule Your Appointment 
Once a provider is chosen, simply call the provider directly to schedule your appointment.  Provide your 
member identification number and identify yourself as having vision coverage through your 
UnitedHealthcare medical plan. 
 
Step 4.  Receive Your Eye Exam 
The network provider, a state-licensed optometrist or ophthalmologist, will perform a complete eye 
examination, which includes a case history of the patient, an examination for eye pathology and 
abnormalities, visual analysis (refraction), confrontation visual fields testing, condition diagnosis, and 
prescription determination. 
 
Step 5.   Provider Claim 
Ask your provider to send your claim to: 
 
  UnitedHealthcare  
  P. O. Box 30555 
  Salt Lake City, UT 84130-0555 
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