June 6, 2008

Dear Member:

UnitedHealthcare is pleased to let you know that you will have a number of exciting enhancements
to the administration of your High Deductible Health Plan effective July 1, 2008.

= Your Group Number is changing to: 714350.
= Your Customer Care number is changing to: 866-633-2446

We’re pleased to now provide you with access to myuhc.com. This powerful Web site
helps you better manage your benefit plan and your health by allowing you to:

= Check your benefits (eligibility, deductibles, out-of-pocket expenses)
= Find a doctor or health care professional

= Look up your claims

= Estimate the cost of medical treatments

= Order prescriptions online

= Order/replace ID cards

= Plus much more

Please note that you will still have access to the same comprehensive physician network and
your health plan benefits are not changing. You also have access to a national network of more
than 452,000 physicians and health care professionals nationwide.

If you have any questions or concerns, please call UnitedHealthcare Customer Care

at 866-633-2446.

Yours in good health,

UnitedHealthcare

Healing health care. Together.”
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