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POLICY:  DISCHARGE OF WATER FROM SWIMMING POOLS AND SPAS 
Responsiveness to complaints made by residents regarding the improper discharge of water from 
swimming pools and spas, eliminates or minimizes potentially adverse impacts that the release of 
suspected pollutants borne by the discharged water could cause on public health or the 
environment. 
 
 
PURPOSE:  The purpose of this policy is to establish procedures for staff when responding to 
complaints of improper discharge of water from swimming pools and spas.  
 
 
PROCEDURE: 

 
Refer all complaints regarding the alleged improper discharge of water from swimming pools 
and spas to the Complaint Coordinator in the Field Services Division. 
 
The following steps are taken by the Complaint Coordinator, or by designated staff when the 
Complaint Coordinator is not available:   
 

1.  Ask complainant for the address of the residence or business from which the 
alleged discharge of swimming pool or spa water originates. 

   
• If the discharge is occurring within the City of Tucson, refer the 

complainant to Ms. Catesby Willis, City of Tucson, Stormwater Program 
Coordinator, at 791-3115, extension 313.   

• If the discharge is occurring within the City of South Tucson, refer the 
complainant to Mr. Walker Smith, City of South Tucson, Principal 
Planner, at 792-2424.   

• If the discharge is occurring within the Town of Oro Valley, refer the 
complainant to Jim Hoessley, Oro Valley Public Works, Stormwater 
Division Coordinator, at 229-4880.   

• If the discharge is occurring within the Town of Marana, refer the 
complainant to Jennifer Ward, Marana Public Works Department, 
Engineering Technician, at 297-2920.   

• If the discharge is occurring outside the limits of any of the above  
jurisdictions and is not within Pima County’s jurisdiction, refer the 
complainant to Linda Cline, ADEQ Southern Regional Office Community 
Outreach Coordinator, at 628-6716.   

 
2.  If the discharge is occurring within Pima County’s jurisdiction, complete the      
departmental Complaint Form.   
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       3.  Determine if the discharge is backwash or if the pool or spa is being drained.  A 
discharge of water occurs when water is released off of the owner’s property.  The 
definitions of backwash and draining, together with the requirements for 
controlling backwash and draining are described below. 

 
A. Draining is defined as infrequently emptying a pool or spa.  The 
following requirements apply to draining swimming pool or spa water:   

• The property owner may irrigate vegetation on the owner’s 
property with draining water 

• Draining water shall not cause an environmental nuisance  
• Draining water shall not be discharged unless the water is free of 

chlorine and other pollutants as defined in the Clean Water Act 
• Discharged draining water must not cause erosion or transport 

sediment 
• Draining water may be discharged into the street, if not otherwise 

prohibited 
• Draining water may be discharged into the sewage system with 

permission from Pima County Wastewater Management 
• Discharges of draining water into washes must be permitted 
 

B. Backwash is defined as the rinsing and cleaning of the cartridge filters or 
sand filters.  Backwash may be performed on a weekly basis.  Any person 
performing backwash activities must comply with the following 
requirements:   

• Backwash may be disposed of and filters may be rinsed on the pool 
owner’s property in an area that will absorb the water 

• Backwash shall not be discharged, except that backwash may be 
discharged to the sewer system with permission from Pima County 
Wastewater Management 

• Backwash shall not cause an environmental nuisance 
 

4.  If it is determined that the complaint is a draining discharge complaint or a 
backwash discharge complaint and that the discharges are not permissible 
under the guidelines set out above, send a letter to the swimming pool or spa 
owner, and copy Mr. Martin McCarthy, ADEQ SRO.   
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5. The Complaint Coordinator shall assign a complaint number and enter the 

information into both the complaint database and the logbook.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
APPROVED BY: 
 
 
 
_______________________  ___________________ 
Director    Date 
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