PIMA COUNTY ONE STOP FAQ’s:

1. Who and what is the Pima County One Stop?  

Pima County One Stop is an employment and training departmental agency within Pima County Community Services.  We are grant-funded to provide employment, re-employment and training services to dislocated workers.  Dislocated workers are individuals who have lost their job through no fault of their own due to a mass layoff, plant closure or reduction in force due to the declining industry and/or occupation.  Assistance is also available to youth and adults who qualify under other special circumstances.

2. How can the One Stop help you?
Services include but are not limited to:
· Job Search Assistance 

· Career Counseling and Assessment

· Workshops on Employability Skills, Resume, Practice Interviewing, Career Exploration, Computer Fundamentals

· Funding for training/Upgrading your current skills

· Unemployment Insurance Information

· Use of computers, fax and copy machines and telephones for job search

· Library Resources

3. How do I receive services and register with the One Stop?
In order to register with the One Stop and receive intensive services, you must complete an “Intake” session.  Refer to your Invitation Letter for your scheduled date, time and location.  If you are unable to attend your scheduled Intake session, you can call to reschedule.  You will need to bring the following documents with you to complete the Intake:

· Proof of Citizenship: Birth Certificate or Passport or Baptismal Certificate or Immigration Card
· Your Social Security Card

· Government issued photo identification: Driver’s License or State ID Card or Military ID Card

· Proof of Pima County residency: Utility bill or rent receipt that shows your home address

· Your layoff letter from you former employer if they provided one to you – this document will be useful when you need to make other arrangements that require a “qualifying event” such as change of healthcare coverage, negotiating with creditors, or accessing savings/retirement account funds.
· If you are a male born after December 31, 1959 you must register with Selective Service when you are between the ages of 18 and 26 years old.  For more information visit: www.sss.gov.  If you are currently between the age of 18 and 26, please bring in proof of Selective Service Registration.

NOTE: Youth and adults who are not laid off workers who wish to apply for services will need to bring additional documentation.  Information will be provided when they call for an Intake appointment.  For more information contact Rio Nuevo Center at 798-0597.
4. What is a Workforce Development Specialist?

A Workforce Development Specialist is a specially trained individual who will work with you to create a plan of action and support you in obtaining all the services and resources available to you so that you can get pursue your career path and get back to work as soon as possible earning livable wages.  Your Workforce Development Specialist will be assigned to you upon completion of the Intake and Employability Skills Workshop.  It is important that you maintain regular contact with your Workforce Development Specialist so that your file remains active.  When you obtain a job, you must contact your Workforce Development Specialist with the job details so that your file can be closed with a positive status.  Follow up with you will continue for one year after placement to be sure you are doing OK.
5. What kind of training is there?

The training and education programs available are numerous and the kind of training you are interested in should be in an area that our labor market needs and will have to be on the list of approved eligible training registered with the AZ Department of Education.  Visit http://www.ade.az.gov/arizonaheat/, click on “provider listing” or “training programs” for more information.  Other training options may be available such as “on-the-job” training which does not require eligible training status.  Ask your Workforce Development Specialist about “OJT”.  Training programs include vocational, occupational, basic education, GED, English as a second language, basic computers and more.

6. What kind of workshops does the One Stop have?

When you register for One Stop services, you will attend the Employability Skills (ES) Workshop which will provide you with the foundation for a successful approach to the next step in your career.  The workshop will briefly cover topics such as local labor market information; skills identification; interest assessments; career exploration; applications/interviewing; and creative job search techniques.  Other workshops available include: Mature worker ES class; Beginner Computer Skills; Computer Fundamentals; (Intensive) Career Exploration; and Resume Instruction/Writing Lab.  A complete description of each workshop can be found at the One Stop in the Resource Center.
7. How much money do I get?

One Stop services and programs are federally funded by US Department of Labor.  You will not receive any money; however, your approved services and programs will be paid for directly to the providing vendor.  Your service and program funding will be determined on a case-by-case basis and will be discussed with you by your Workforce Development Specialist.

8. Can I get training and still work?

Most eligible training programs are full time.  You will discuss your availability, budget and goals with your Workforce Development Specialist to determine whether working while in training is appropriate for you.  Working may affect your AZ Unemployment Insurance benefits.

9. What kind of jobs are there?
Keeping up to date with the current local labor market trends is up to you.  Information is available in our Resource Center and is it important that you take advantage of those resources in your own research.  There are job lead books that may indicate hiring trends as well as the AZ virtual one stop website:  www.arizonavirtualonestop.com.  The newspaper and other business publications are other good sources of current labor market information.

10. Will someone help me find a job?

The One Stop is here to support your job search efforts in every way.  Besides the wide variety of printed job search topic information, job books, computers, your Workforce Development Specialist (if you are registered), and recruitment event information available in the Resource Center, there are Job Developers available to assist with one-on-one job search.  Also consider utilizing one of the three AZ Department of Economic Security Employment Services offices.  They are located at: 195 W. Irvington; 5441 E. 22nd Street; and 316 W. Ft. Lowell for your convenience.

11.  Do I need an appointment to come to the One Stop?
You never need an appointment to come in to the One Stop to utilize the Resource Center.  You will need an appointment to meet with your Workforce Development Specialist and will need to register to attend any workshops.  One Stop hours of operation are 8:00 a.m. – 5:00 p.m. Monday through Friday, except major holidays.

12. Can someone help me with my resume?
Your Workforce Development Specialist will assist you with updating and formatting your existing resume.  The One Stop has very useful Resume Workshops that is designed to help create new resumes.  If you would like someone to take a look at your resume while you are in the Resource Center, just ask someone at the front desk, they are very knowledgeable.  Remember that you are welcome to make copies of your resume and/or fax your resume to potential employers at no charge when you are visiting the One Stop.
13. Is there any help for rent, mortgage, utilities, car repairs, bus passes, food,   prescriptions, or eyeglasses?
It is important that you contact your Workforce Development Specialist to see if you may qualify for emergency assistance in certain situations.  If he/she is unavailable, contact Community Action Agency hotlines: 

Rent, Mortgage, Gas, Electric – (520) 243-6688

Environmental Services/Water – (520) 243-6770

Sewer Outreach Program – (520) 243-6794

Telephone Assistance Program – (520) 243-6697
For other issues including eyeglasses, car repair, food boxes and prescriptions, contact your Workforce Development Specialist who will then provide information on any other services that may be available.

14. Where is the One Stop located?

The primary One Stop location for dislocated (laid off) workers is at the Kino Service Center.  The address is 2797 E. Ajo Way, Tucson 85713.  It is at the Forgeus traffic light directly north of University Physician’s Hospital (formerly Kino Hospital) and situated in the Kino Veteran’s Memorial Community Complex.  It is one block west of Country Club and one block east of the I-10/Ajo off-ramp.  Refer to MapQuest.com for more information or give us a call at (520) 243-6700.
15. Are there Assistive Technology and devices available for individuals?
Yes, the One Stop is a proud partner with Assistive Technology Arizona (ATA) and a comprehensive description of the available assistive resources available can be found at:

http://www.atarizona.com/CountyOne-Stops/Pima/PimaRioNuevo.htm
The One Stop also partners with Arizona Department Economic Security Vocational Rehabilitation Administration to provide Vocational Rehabilitation Navigators and Counselors on site. 

16. What if I am a Military Veteran?
The One Stop welcomes Veterans and partners with the Arizona Department Economic Security Veteran’s Administration to provide Veteran Representatives on site.  The One Stop also assists in facilitating Veteran grant funded projects to provide additional employment and training services to qualified Veterans.

17. What if I need tools/equipment, a certification or uniform/special clothing-shoes to start a new job?

As a registered One Stop client, your Workforce Development Specialist will direct you in the process for “supportive service” funding for the necessary tools, certification, uniform, special clothing/shoes or other support to start a job.  Supportive services may even include relocation expenses if you find a job outside Pima County and need to move.  Ask your Workforce Development Specialist for more information.

18. Can you get my teen a job?
The One Stop provides employment assistance as well as high school education and college assistance for those who qualify.  Because each situation is different, the youth should contact the Rio Nuevo One Stop at 798-0500 for more specific information.  The One Stop generally serves youth ages 14-24, however, certain programs have other eligibility requirements that may not include this age guideline.
