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Pima County Workforce Investment Board

WORKFORCE INVESTMENT ACT

TITLE IB YOUTH, ADULT, AND DISLOCATED WORKER PROGRAM

REQUEST FOR PROPOSALS No.: 
RFP-CSET—WF-2012/2013
PROGRAM YEAR 2012-2013
ADDENDUM #2
ISSUE DATE:  
Monday, January 9, 2012, 10:00 a.m. 



Mountain Standard Time (MST)
RFP Available for pick up at 
Kino One Stop Career Center 

2797 E. Ajo Way, 3rd Floor

or on our website at
http://www.pima.gov/ced/grants/rfp.html#RFPs
If you download this proposal please contact charles.casey@pima.gov to register for updates.

PROPOSAL DEADLINE:  
Monday, February 6, 2012, 3:00 p.m., MST

Submit proposals in a sealed envelope addressed to Community Services Employment and Training.  The envelope should be clearly marked on the outside with the RFP number, title, due date, time and respondent’s name.  Submit the proposal to: Kino Service Center, 2797 E, Ajo Way, 3rd Floor, Tucson, AZ 85713.

OPENING OF PROPOSALS: 
Monday, February 6, 2012, 3:10 p.m. MST

Proposal Drop Off Location: 
Kino One Stop Career Center


2797 E. Ajo Way, 3rd Floor Reception Desk

TECHNICAL ASSISTANCE SESSION: 
Friday, January 20, 2012, 3:00-5:00 p.m.
Session Location: 
Kino One Stop Career Center 


2797 E. Ajo Way, Room 222

Addendums to this RFP may be issued at any time subsequent to the publishing of a solicitation.  Parties interested in doing business with Pima County are responsible for checking with Community Services web page for the most current information. Refer to page 26  of this packet for a detailed timeline for this process.

PUBLISH: 
Daily Territorial, http://www.pima.gov/ced/grants/rfp.html#RFPs


Contact Person:  charles.casey@pima.gov or 520-243-6742
SECTION ONE — QUESTIONS AND ANSWERS

A. What is the purpose of this Request for Proposals?

The Pima County One Stop is a local workforce system that connects eligible, job ready youth, adults, and dislocated workers to occupations in growing local industry sectors that have been identified by the Pima County Workforce Investment Board’s (WIB’s) Planning Committee as having excellent career ladders leading to self-sufficient wages. This Request for Proposals (RFP) will help Pima County (the local Workforce Investment Area Administrative Entity) operate the One-Stop Career Center system under Title I-B of the Workforce Investment Act of 1998 (Public Law 105-220) by identifying agencies with staff qualified to help achieve the WIB’s goals by establishing a roster of contractors who can provide the One-Stop system with community based staff who will work at the One-Stop Center, at community agencies and in rural areas.

What is the WIB’s Vision?

Quality Jobs; Qualified Workers.

What is the WIB’s Mission?

To strengthen the economy of Pima County by providing a qualified workforce through the One Stop system. 

What are the WIB’s Goals for this RFP?

1. To assist as many people as possible to obtain new jobs in WIB targeted industries.

2. To support employers in finding and hiring qualified employees.

3. To expand workers’ skills to enable them to qualify for competitive jobs in high demand industries and occupations so that they can improve their standard of living.

4. To reach out, identify, and utilize underrepresented labor pools by removing barriers (educational and otherwise) to upwardly mobile employment.

What are the WIB’s Targeted Industry Sectors? 

Emerging Technologies 

This sector focuses on the entrepreneurial spirit that creates businesses and jobs of the future using newly introduced innovative technologies. Corporate research and development, low cost “garage” tinkering, or university technology transfer are examples of this sector.

Natural and Renewable Resources

Often referred to as “green”, this sector focuses on the creation of jobs and facilities that will help reduce or eliminate reliance on non-replaceable energy sources.  Retooling building and transport systems to reduce or eliminate reliance on imported non-replaceable energy sources such as oil, and growing solar generated power into an exportable energy source are examples of this sector.

Aerospace and Defense 

Industries in the Aerospace and Defense sector are numerous in Southern Arizona and they provide an abundant source of jobs and an opportunity for future job creation. The military bases, defense contractors, and supporting manufacturers are examples of this sector.

Logistics

Logistics manages and controls the flow of goods, energy, information and other resources from the source of production to the marketplace. This sector involves the integration of information, transportation, inventory, warehousing, material handling, and packaging. Tucson is a transportation and distribution hub that conveniently connects people and products. Opportunities for jobs and job creation in this sector should increase based on Tucson’s unique geography near the border and deep water ports, as well as a strong transportation infrastructure. This sector includes the Tucson International Airport, Port of Tucson, and rail.

Health Science

Healthcare and the science related to healthcare are large and vibrant industries that provides a significant number of jobs and job opportunities in Southern Arizona.  With a focus on keeping workers and their dependents healthy, examples of this sector include traditional health occupations, state of the art health information systems, and cutting edge biotechnology businesses.
Infrastructure (Foundational Sector)
Infrastructure includes jobs that are based in providing a safe, clean, and connected community. Examples of this sector include building and maintaining the facilities from which goods are produced, warehoused, and sold; services are delivered from; workers are housed in; and roads over which goods and people move. An important part of this sector includes communication networks and utility/energy infrastructure.  

Who are Pima County One Stop customers?

Pima County’s One Stop served 16,672 persons between July 1, 2010 and June 30, 2011.
Of these, 4,594 were served with WIA funding:  1,286 low income adults, 2,066 dislocated workers, and 1,242 low income youth having one of the six required WIA barriers.

By Age and Gender

	Ages <18
	18-21
	22-25
	26-49
	≥50
	Female
	Male

	18%
	13%
	9%
	44%
	16%
	51%
	49%


By Highest Education Level Attained

	No H.S. Diploma
	H.S./GED
	Some Post-

Secondary
	Bachelor’s

Degree or

Higher

	26%
	36%
	27%
	11%


Who is Eligible to Apply under this RPF?

Any private for-profit business entity (provided that services proposed under this Request for Proposals are not-for-profit), private non-profit corporation, including a faith-based entity, or public entity, may apply for available funds. However, entities that have been debarred are restricted from applying in accordance with 29 CFR, Part 98.

Who may be funded under this RFP?

1. This is a highly competitive process through which the Workforce Investment Board (WIB) may decide to fund several or no proposals. 
2. Qualified providers identified through this process may also be awarded contracts from additional funds that might become available to the County.

3. Responses to this RFP will be used to award contracts by Pima County for the July 1, 2012 to June 30, 2013 fiscal year.  Contracts may be extended for up to four additional years at the discretion of the Pima County Board of Supervisors upon recommendation of the WIB.

What type of contracts will proposers receive?

Successful proposers shall receive cost-reimbursement contracts that specify caseload and outcome measures.  Contractors will report performance to the WIB’s Performance Committee on a monthly basis.

Is previous One Stop experience a requirement for an agency to be funded?

No. Proposers will be evaluated based on their overall qualifications to provide workforce services in response to this RFP.

Does previous One Stop experience guarantee continued funding?

No. Current and past contractors will be evaluated based on the quality of their response to this RFP, including past performance. 

B. What else could impact this RFP?

This RFP has been written under the Workforce Investment Act regulations in effect as of October, 2011.  Congress is considering a reauthorization of WIA.  If Reauthorization occurs, it is reasonable to expect changes to rules.  If rules changes are substantive, the WIB may have to cancel or reissue this RFP.
Congress is also preparing deficit reduction measures that could result in the reduction or elimination of WIA funding.    
SECTION TWO – FUNDING
An estimated amount of funds available for each category is in parentheses; however, these amounts may be reduced or eliminated if funds are not available.

A. Staff located at the One Stop ($750,000)

Workforce service providers may participate in the One-Stop system by requesting funds for staff to provide workforce services at the One-Stop Center sites to work with youth, adults and dislocated workers. Funds may not be awarded for space, equipment or supplies in this Category. Staff will work as part of a team under County supervision and WIB strategic direction.
B. Staff located at Community-based sites ($300,000)
Proposers are invited to submit proposals for community-based Workforce Development Specialists to serve youth and/or adults/dislocated workers as well as employers on site at community based organizations or other locations. Proposers may request funds for one or more Workforce Development Specialists according to requirements.
C.  Staff located in Rural Areas ($150,000)

Pima County has underserved populations and businesses outside of the Tucson Metropolitan area.  The One Stop system must connect rural residents and businesses to available workforce services.  Proposers are invited to submit proposals for staff to provide to serve youth and/or adults/dislocated workers as well as employers in the rural areas of Pima County. 
It is expected that Workforce Development Specialists in the rural area shall spend at least 80% of their time providing direct service outside the Tucson Metropolitan Area.   As a result, it is reasonable for a rural provider to budget the cost of a rental car for the Workforce Development Specialist to use.  It is expected that rural proposals will show arrangements for space and internet connectivity at specific rural sites on a regularly scheduled basis. In addition, the One Stop shall provide each rural Workforce Development Specialist with four hours a week of office space, including internet connectivity.  Rural Workforce Development Specialists are also expected to attend Workforce Development Specialist meetings at the One Stop.

Funded rural proposers are expected to work with rural One-Stop rapid response activities. 

A proposer should expect to perform intakes and assessments in rural areas; however, actual eligibility must be certified by the One Stop.  It is expected that rural providers will reach out to employers in rural areas and coordinate rural employer outreach with the One Stop Employer Outreach team.
D. Staff designated to coordinate On-the-Job Training (OJT) ($50,000)
On-the-job training or apprenticeship (rather than traditional classroom training) is the pathway to some of Pima County’s growing occupations. Since one of the Workforce Investment Board’s goals is to develop qualified workers, the Pima County One Stop engages in on-the-job training agreements with employers.    

Job-seeking participants entering into OJT must be WIA eligible and must be enrolled. For their part, employers entering into OJT must provide a federal tax identification number, must meet workplace insurance requirements, must not displace any other worker to accommodate the OJT trainee, and must not be involved in bankruptcy proceedings.   

Any contracts awarded under this RFP will be on a cost-reimbursement basis. Therefore, any agency coordinating OJT under such a contract is expected to make payments to contracted employers monthly (in advance of reimbursement by Pima County). 
E. Considerations

All applicants must be processed through the One-Stop eligibility system. Any agency that is funded and subsequently enrolls a client and expends funds on that client without obtaining One Stop eligibility certification will be liable for any and all unallowable expenditures.  

Vendors awarded through this RFP may ask the One-Stop to provide Individual Training Accounts, On the Job Training contracts, summer  and after school Work Experience opportunities, Basic Education, English as a Second language and ancillary support services for their clients (subject to fund availability). Please do not put the cost of these services in your budget.  All WIA funded classroom skills training must be conducted with an Eligible Training Provider through the Individual Training Account process. On-the-Job-Training and Work Experience contracts will be negotiated by the One Stop.  There is currently a per person cap of $3500 for an Individual Training Account or On-the-Job-Training, a per person cap of $800 for Supportive Services.

In designing services, proposers should review the Performance Measures in Section Three, (H). The One Stop target is employment as the outcome. For younger youth, an expected outcome may be placement in post-secondary education. The aggregate employment outcomes of your clients will ultimately be evaluated in an automatic process through Unemployment Insurance records, and not what you report as their wage when they begin a job. Proposals to serve lower paid employed persons must target those earning less than a self-sufficient wage at time of intake.

SECTION THREE - BACKGROUND INFORMATION
A. What is the Workforce Investment Act? 

The purpose of the Workforce Investment Act is “to provide workforce investment activities, through statewide and local workforce investment systems, that increase the employment, retention, and earnings of participants, and increase occupational skill attainment by participants, and, as a result, improve the quality of the workforce, reduce welfare dependency, and enhance the productivity and competitiveness of the nation.” (Workforce Investment Act, Public Law 105-220, Sec. 106)

The Pima County Workforce Investment Board established a Workforce Investment Act Plan that may be found at http://www.pima.gov/CED/CS/index.html. 
B. What is the Pima County Workforce Investment Board?

1. The Pima County Workforce Investment Board (WIB), which was established under the federal Workforce Investment Act, is composed of up to 45 individuals from Pima County.  More than half of WIB members are from the private sector, and the rest represent mandated One-Stop partners, community based organizations, economic development agencies, education and organized labor.
2. The Workforce Investment Board:

a. Provides a forum for the discussion of issues confronting workforce policy makers and professionals;

b. Coordinating workforce investment activities with economic development strategies and developing employer linkages;

c. Appoints a Youth council and coordinates workforce and youth plans and activities with the council; 

d. Maintains a strategic plan to address workforce issues;

e. Oversees the development of the Workforce Investment Plan and provides oversight of the One-Stop Career Center system in partnership with the chief elected official;

f. Negotiates and reaches agreement on local performance measures with the chief elected official and the governor.

C. What is the Youth Council?

1. The Youth Council is a subcommittee of the WIB established under the Workforce Investment Act.   It is composed of up to 25 members from the WIB, local education, employers, the community, and youth.

2. The Youth council is responsible for:

a. Coordinating youth activities in a local area;

b. Developing portions of the local plan related to eligible youth, as determined by the chair person of the local WIB;

c. Recommending eligible youth service providers subject to the approval of the local WIB;

d. Conducting oversight with respect to eligible providers of youth activities in the local area, subject to the approval of the local WIB;

e. Carrying out other duties, as authorized by the chairperson of the local board, such as establishing linkages with educational agencies and other youth entities.

D. What Documents are referenced in this RFP?

1. Workforce Investment Act, Public Law 105-220 (www.doleta.gov)\.
2. One Stop Flow of Services (page 35)

3. Workforce Investment Act U.S. Department of Labor Regulations (Available at Rio and Kino One Stop Centers).
4. Workforce Investment Board Comprehensive Workforce Development or “Strategic Plan”.
5. U. S. Department of Labor TEGL 7-99 (www.doleta.gov)

6. Pima County Workforce Investment Act Plan.
7. On-the-Job Training Guidelines (Available at Rio and Kino One Stop Centers).
Copies of the above-referenced documents are available for review at the following location in Tucson, Arizona:  Kino One Stop Career Center (Kino),   2797 E. Ajo Way, 3rd Floor

E. What is the One-Stop System? 

1. Pima County operates a consolidated local One-Stop system serving the entire County, including the City of Tucson. One Stops are designated by the federal government to deliver workforce services at the local level.

2. Pima County One Stop offers a continuum of career development services for both youth and adults and conducts special outreach to low-income, dislocated worker and high-school dropout populations.  Services are coordinated centrally, but delivered through a network of more than 50 organizations ranging from community-based non-profits to governmental agencies to proprietary trainers. Services such as vocational rehabilitation, adult education, Unemployment Insurance, vocational education under the Carl Perkins Act and labor exchange services from DES Job Service are co-located in the main One Stop Center at the Rio Nuevo Community Resource Campus and Kino Service Center. 

3. The One Stop Center provides support to employers in recruiting, staffing and training a viable workforce. Job order registration, applicant screening and job matching is conducted in person and online. Youth and adult interns may also be placed with interested employers. The One Stop coordinates supportive services for training participants and their families through an integrated network of community service providers. Assistance is provided for businesses to take advantage of Work Opportunity, Federal Empowerment Zone and State Enterprise Zone tax credits. Customized training may be implemented to upgrade the skills of existing workers, and on-the-job training is provided where appropriate for new employees. The One Stop has also worked with industry clusters and other employer groups to design new training needed to address workforce shortages in fields such as information technology, electronics, and healthcare. 

4. One-Stop services are funded by federal Workforce Investment Act formula funds, and other discretionary grants, and state and county job training initiatives. The system is governed by the Workforce Investment Board (WIB) with membership appointed by the Pima County Board of Supervisors. The WIB has up to 55 members, a majority of whom come from the private sector. In addition to representation from each strategic industry cluster, the WIB has members from key educational and human service systems, non-profit and for-profit service providers and faith-based organizations. The One Stop system has up to 19 mandated partners who receive federal funds and provide services through the One-Stop. Mandated One-Stop partners are: 

a. WIA

b. Job Service

c. Indian and Native American Programs

d. Unemployment Insurance

e. Trade Adjustment Assistance

f. Federal Veteran’s Programs

g. Rehabilitation Services Administration/Vocational Rehabilitation program 

h. Title V of the Older Americans Act

i. Job Corps

j. Housing and Urban Development Employment and Training Programs

k. Community Services Block Grant Employment and Training Programs

l. Migrant and Seasonal Farmworker Programs

m. Other Veteran’s Programs

n. Carl Perkins funded programs

o. NAFTA Transitional Adjustment Assistance

p. Adult Education 

5. The following partners have itinerant or permanent staff at the One Stop:  Job Service, 

Veteran’s Programs, Title V of the Older Americans Act, and Job Corps. 

6. Pima County Adult Education provides GED classes at each One Stop for 12 hours a week.

7. In addition, several WIA staff are located at State DES offices at 316 W. Ft. Lowell,

along with Job Service, Unemployment Insurance, Veteran’s Programs, and Rehabilitation Services staff.

8. The participant’s progression through the One Stop consists of:

a. Core Services provide access to job leads, self directed job search, job search support, career research, planning, information, resources, job club, workshops including interview, job search skill development and coaching and basic computer skills, access to computer, fax and phone, and unemployment insurance services.

b. Intensive Services provide assessment of job readiness, educational skills and career interests; uses assessment and labor market information to determine reasonable career and employment goals, identify the services needed by participant to achieve their goals and determine the program in which the participant eligible to refer to appropriate services.

c. Training Services develops the Individual Employment Plan with the Workforce Development Specialist, determine goals and ways to eliminate barriers in meeting employment goals, assist in determining the appropriate training programs that may include On-the-Job-Training, Occupational Skills training and post-secondary school, monitor progress against employment plan and goals. Provide post employment follow up services as needed. 

d. Under WIA, all adults and dislocated workers are eligible for Core Services.  Those who fail to find a job through Core Services are eligible for Intensive Services, and those whose employment seeking needs are not met by Intensive Services are eligible for Training Services.

e. We highly recommend that potential proposers familiarize themselves with the One-Stop system.  Individual’s who have not faced unemployment or layoff are often surprised to learn of the resources that are available.

f. The One-Stop has an orientation and an employability skills workshop, which most clients attend.  These workshops may count as a “core” service in the core-intensive-training service progression.   

g. The One-Stop assesses clients’ reading and math levels, employs an interest inventory instrument that many clients take and has a personality assessment test available for clients.

h. The One-Stop houses case managers, career counselors, and job developers.  The One-Stop has a person dedicated to developing client resumes, and the Virtual One-Stop resume builder and posting program.

i. The One-Stop system also operates a support services system for clients to help with issues such as transportation, day care, and training related needs.

j. Other types of One Stop sponsored resources are available for the participants. The One Stop resources listed below are obtained by the County through other RFP processes and placed at the disposal of the Workforce Development Specialist:

i. Adult Basic Education.

ii. English as a Second Language.

iii. Tutoring and study-skills training, and dropout prevention strategies.

iv. Alternative secondary school services.

v. Summer youth opportunities that are directly linked to academic and occupational learning.

vi. Paid and unpaid work experiences, including internships and job shadowing.

vii. Supportive services that may include childcare and transportation.

viii. Comprehensive behavioral health counseling, including substance abuse services.
ix. Leadership development opportunities for youth, which may include community service and peer-centered activities encouraging responsibility and other positive social behaviors during non-school hours, as appropriate.

x. Adult mentoring for youth for the period of participation and a subsequent period of not less than 12 months.

F. What is an ITA and an ETP? 

1. Classroom Vocational Skills Training can only be conducted by institutions that have registered with the Arizona Department of Education under the Eligible Training Provider (ETP) process.  A person who has gone through the One-Stop progression and needs vocational training from an Eligible Training Provider may be given an Individual Training Account (ITA) voucher by the One-Stop. This is not a request to procure training provider vendor services.
2. If funds for the local area are limited, a priority system is used to determine which adults may be helped through ITA.  The highest priorities, which are specified in WIA, are:  

a. Veterans; 

b. Public Assistance Recipients whose needs are not met or not fully met by JOBS; and

c. Other Low-income recipients.

d. Other priority groups are older workers, displaced homemakers, and individuals with multiple barriers to employment, individuals with disabilities, the Limited English Speaking population, dropouts, and those who have graduated from high school but do not function at a high school level.

G. Who is eligible for services?

1. General Eligibility for all One Stop participants: Pima County residents who are authorized to work in the United States, and if applicable, are registered for the Selective Service.

2. Youth Eligibility, as defined by WIA Section 101 is an individual who: 

a. Is not less than age 14 and not more than age 21 [not yet 22];

b. Is a low-income individual; and 

c. Is an individual who is one or more of the following:

i. Deficient in basic literacy skills (an individual who has English reading, writing, or computing skills at or below the 8th grade level on a generally accepted standardized test or a comparable score on a criterion-referenced test).
ii.    A school dropout.
iii. Homeless, a runaway, or a foster child.
iv. Pregnant or a parent.

v. An adjudicated youth/ex-offender.

vi. Occupational skills deficient is an individual who requires additional assistance to complete an educational program, or to secure and hold employment. 

An Out-of-School Youth, is an eligible youth who is a school dropout; or who has received a secondary school diploma or its equivalent but is basic skills deficient, unemployed, or underemployed.
3. Adult Eligibility - An eligible adult is defined by WIA as an individual who is 18 or older (however separate youth funds can serve persons 21 and under.) If limited funds dictate that intensive and training services be prioritized, a low-income adult is (or is a member of a family) that (WIA Section 25):

a. Receives federal, state or local income based cash assistance;

b. Receives an income in the prior six months that does not exceed the higher of either the poverty level or 70% of the lower living standard income level (unemployment insurance, child support payments, welfare, and Social Security old age and survivor’s benefits are excluded from income calculations) (Refer to page 37 for Lower Living Standard Income Level);

c. Is a member of household that receives or has been determined to receive within the prior six-month period eligible to receive food stamps;

d. Qualifies as a homeless individual under section 103 of the Stewart B. McKinney Homeless Assistance Act;

e. Is a foster child on behalf of whom state or local government payments are made (should not apply to adults);

f. Is a disabled individual whose income meets the criteria in #2 above, but whose family income exceeds those criteria. 

4. Dislocated Worker Eligibility - A dislocated worker (WIA Section 9) is an individual who: 

a. Has been terminated or laid off, or who has received a notice of termination or layoff, from employment and:

i. Is eligible for or has exhausted entitlement to unemployment compensation; or 

ii. Has been employed for a duration sufficient to demonstrate to the appropriate entity at the One-Stop Center attachment to the workforce, but is not eligible for unemployment compensation due to insufficient earnings or having performed services for an employer that was not covered under a State unemployment compensation law; and 

iii. Unlikely to return to a previous occupation or industry.

b. Has been terminated or laid off, or has received a notice of termination or layoff, from employment as a result of any permanent closure of, or any substantial layoff at, a plant, facility, or enterprise;

c. Is employed at a facility at which the employer has made a general announcement that such facility will close within 180 days; or

d. For purposes of eligibility to receive services other than training services described in WIA PL section 134 (d)(4), intensive services described in WIA PL section 134 (d)(3), or supportive services, is employed at a facility at which the employer has made a general announcement that such facility will close;

e. Was self-employed (including employment as a farmer, a rancher, or a fisherman) but is unemployed as a result of general economic conditions in the community in which the individual resides or because of natural disasters; or 

f. Is a displaced homemaker.    

5. Employed Persons – Are those working persons who have an income less than 130% of the Lower Living Standard Income Level (refer to page 37) and need services to retain employment or obtain better employment that leads to self-sufficiency.  (WIA Regulations 663.220)

H. What Outcomes and Performance Measures should a program show?

1. Quality programs help clients overcome barriers, place them in decent paying jobs, help them stay employed, and help them obtain vocational certificates and credentials that are recognized by local employers.

2. WIA Section 136 establishes a comprehensive performance accountability system “to assess the effectiveness of States and local areas in achieving continuous improvement of workforce investment activities.” Proposers should be familiar with required County performance measures.  Proposers should demonstrate how their activities would assist the County in meeting these measures.

3. Contractors are required to submit monthly reports and logs that show who they are serving and the outcomes.  Contractors also enter client data into required databases. In addition, all contractors are required to submit cumulative reports biannually for review by the WIB Performance and Accountability Committee. 
4. Contractors should be aware that the One Stop is evaluated on specific performance measures:

Adults

Entered Employment Rate: 70.60%

Formula - Of those not employed at date of participation:  # of Adults who enter employment in first quarter after the exit quarter divided by # of Adults who exit during that quarter.

Employment Retention Rate: 84.50%

Formula - Of those who are employed in the first quarter after the exit quarter:  # of Adults who are employed in both the 2nd and 3rd quarters after the exit quarter divided by # of Adults who exit in the quarter. 

Average Earnings:  $11,300.00

Formula - Of those who are employed at in the 1st,2nd, and 3rd quarters after the exit quarter:  Total post-program earnings (earning in quarter 2 + quarter 3 after exit) divided by the number of Adults who exit during the quarter.  Customers not employed in the 1st, 2nd, or 3rd quarters after exit are excluded.

Credential Rate:  66.50%

Formula - Of those Adults who received training services:  Number of adults who are employed in the first quarter after exit and receive a credential by the end of the third quarter after exit, divided by the number of Adults who exited services during the quarter.

Dislocated workers

Entered Employment Rate:  75.50%

Formula- Of those not employed at date of participation:  # of Dislocated Workers who enter employment in first quarter after the exit quarter divided by # of Dislocated Workers who exit during that quarter.

Employment Retention Rate:  87.60%

Formula Of those who are employed in the first quarter after the exit quarter:  # of Dislocated Workers who are employed in both the 2nd and 3rd quarters after the exit quarter divided by # of Dislocated Workers who exit in the quarter. 

Average Earnings:  $14,100.00

Formula - Of those who are employed at in the 1st,2nd, and 3rd quarters after the exit quarter:  Total post-program earnings (earning in quarter 2 + quarter 3 after exit) divided by the number of Dislocated Workers who exit during the quarter.  Customers not employed in the 1st, 2nd, or 3rd quarters after exit are excluded.

Credential Rate:  71.00%

Formula - Of Dislocated Workers who received training services:  Number of dislocated workers who are employed in the first quarter after exit and receive a credential by the end of the third quarter after exit, divided by the number of Dislocated Workers who exited services during the quarter.

Youth

Older Youth Entered Employment Rate:  73.10%

Formula Of those who are not employed at participation and who are not enrolled in post-secondary education or advanced training in the first quarter after the exit quarter: number of Older Youth who have entered employment by the end of the first quarter after exit, divided by the number of Older Youth who exit during the quarter.

Older Youth Employment Retention Rate: 80.10%

Formula Of those who are employed in the first quarter after the exit quarter and who are not enrolled in post-secondary education or advanced training in the third quarter after exit: number of Older Youth who are employed in the third quarter after the exit quarter, divided by the number of Older Youth who exit during the quarter. 

Older Youth Earnings Change: $3,500.00

Formula Of those who are employed in the first quarter after exit and who are not enrolled in post-secondary education or advanced training in the third quarter after exit: Total post-program earnings (earning in Q 2 + Q3 after exit) minus pre-program earnings (in Q 2 + Q 3 prior to date of participation) divided by the number of Older Youth who exit during the quarter.

Older Youth Credential Rate:  45.00%

Formula Number of older youth who are in employment, post-secondary education or advanced training by the end of the first quarter after exit and received a credential by the end of the third quarter after exit, divided by the number of older youth who exited during the quarter. 

Younger Youth Skill Attainment Rate: 83.10%

Formula  For all in-school youth and any out-of-school youth assessed to be in need of basic skills, work readiness skills, and/or occupational skills: Total number of all goals (up to three per year) attained divided by the total number of goals set.  If the youth is judged to be basic skills deficient, at least one of the goals must be a basic skills goal.

To determine whether youth meet the skill attainment goals, a pre-assessment and post assessment of skill level is required.  A standardized assessment procedure such as a standardized test or a performance-based assessment with a standardized scoring method (such as the Test of Adult Basic Education [TABE]) should be used.  In cases where a standardized test or a performance-based assessment is not available (e.g. work-readiness skills), assessment techniques must be objective, unbiased and conform to widely accepted, clearly defined criteria. In addition, the assessment techniques must be field tested for utility, consistency, and accuracy, as ell as provide for the training/preparation of all raters/scorers.  Methods to determine achievement of skill attainment goals must be documented and are subject to audit. Arizona has a Skill Attainment System for WIA which meets these criteria and is outlined in the Arizona Workforce Investment Act Management Information System (MIS) Manual, Section 4, “Skill Attainment.” (Available at Rio and Kino One Stop Center).
Younger Youth Diploma or Equivalent Attainment: 58.50%

Formula Of those who without a diploma or equivalent at the date of participation:  Number of Younger Youth who attained secondary school diploma or equivalent by the end of the 1st quarter after exit divided by the number of Younger youth who exit during the quarter. Youth in secondary school at exit are excluded. 

Younger Youth Retention Rate: 65.10%

Formula Number of Younger Youth who are enrolled in one of the following outcomes in third quarter following exit:  

i. Post-secondary education

ii. Advanced training

iii. Employment

iv. Military service

v. Qualified apprenticeships

divided by the number of Younger Youth who exited services during the quarter. Youth in secondary school at exit are excluded.
The State of Arizona may change to Common  Measures effective to July 1, 2012.  these are similar to above measures, but there are fewer. 
SECTION FOUR – PROPOSAL INSTRUCTIONS

All proposers will complete the General Information Request and the Workforce Provider Evaluation questions.  

You will then need to complete at least one additional section, depending on what you are proposing.

If you are requesting funds for a Program Support Specialist, complete the Program Support Specialist section and budget.

If you are requesting funds for a Workforce Development Specialist (WDS) to be located at the One Stop, complete the WDS section and a budget.

If you are requesting funds for a WDS to be housed at your site, complete the WDS at your agency section and a budget.

If you are requesting funds to serve clients in the rural area, complete the WDS--Rural section and a budget.

If you are requesting funds for a WDS--OJT complete the OJT section and a budget.

Format Instructions

A. Submit one original and nine copies of General Information and the Workforce Information Sections.

Submit five copies of each section proposal.  Clearly label each section proposal.  

B. Do not bind your proposals. Three-hole punch each on the left hand side, clip the original and each copy and place the proposal in a sealed envelope or box.

1. Do not respond to questions out of order. Do not refer the reviewer to a different response located elsewhere within the proposal as all or part of your answer.

2. Responses should be typed in 12-point font or larger, with one-inch margins.  
3. Total attachments may not exceed 25 single-sided pages and are limited to letters of support, resumes and reports.

4. Use page numbers and provide a table of contents (not counted in the 20 page limit) for the entire proposal.

Submit your proposal to the Kino Service Center, 2797 E. Ajo Way, 3rd Floor. 

Be sure you ask the receptionist for a receipt with the date and time.  Mailed proposals must be received by the deadline. Late, e-mailed, or faxed submissions, modified proposals or revisions will not be considered.
Your proposal should have a cover page with an original signature from an authorized signer and a list of the sections you have included.
C. Be prepared, if requested, to attend a Proposal Review Committee session.

Proposals must be complete and accurate and must respond to all areas of the Request for Proposals (RFP) and must comply with WIA Regulations. Responses must appear in their proper order. Deadlines will be enforced fully, and failure to comply with any requirements of this RFP may result in the proposal’s disqualification and removal from any further consideration

Funding, if awarded, is contingent upon the accuracy of information provided in this proposal. Pima County Local Workforce Investment Area Administrative Entity reserves the right to withdraw funding if significant changes are made to the scope of work, key staff or other elements of the proposal.

Upon receiving your proposal, County staff will review Arizona Corporation Commission records to determine if your corporation is in good standing.  You may check this at their website:  http://www.cc.state.az.us/.  

General Information—All Proposers Must Complete This Section

When were you incorporated?   

Who is on your Board of Directors?

Attach the Auditor’s Letter from your fiscal year 10-11 audit as Attachment A (do not submit your audit to us unless requested).  If this audit is not completed, when do you anticipate its completion?  _________________  If it is not completed put the Auditor’s Letter from the 10-11 audit in Attachment A.  

If there are any findings, concerns, or issues, in the auditor letter please address those here.

On no more than one page, respond to the following three questions:

1. What safeguards do you have in place to protect confidential client data?
2. What safeguards do you have in place to guard against unauthorized access of email communications with the One Stop?
3. What safeguards do you have in place to guard against unauthorized access to One Stop information that is processed and/or stored on your computers?
On no more than one page explain the steps your agency takes to ensure that professional development occurs for staff.

Workforce Development Information—All Proposers Must Complete This Section
1. Describe your agency’s relevant experience (20 points)—2 pages Maximum 
Provide a summary of your agency’s relevant activities and/or history, focusing on your experience in workforce programs, experience with federally funded grants or contracts, and experience with Workforce Investment Act programs, and any of your agency’s local workforce efforts or partnerships. When did you last operate a grant funded program?  
Indicate which staff person (from your organizational chart) will have overall responsibility for this contract, if awarded, and what experience that staff member(s) has. 

Describe the relevant qualifications of your team. 

2. The WIB has identified several industry sectors it believes will be local economic “drivers” in the next few years. (20 points)  -- 4 pages Maximum
Discuss these sectors and how they can help drive local economic growth.

Are their relationships between the sectors? Describe supply-chains within one or more sector.  What local businesses are suppliers to others in the sector?  What are their products?

Which of these sectors do you plan to target?

What businesses in these sectors have you worked with? 
What are the workforce needs of the sectors you target?

What job placement opportunities exist in these sectors?

What skills are needed for these opportunities?  

What career ladders exist in your target industries?
What are the pay expectations, training requirements and typical time frame for promotion in the career ladder?  
Cite evidence to show that these opportunities will meet the WIB’s target pay range of $10-15 an hour with employee benefits. 

How should training choices be shaped to capitalize on these sectors? 

3. Like your own business, each business in each sector faces a number of challenges, and an adequate workforce is one of those challenges.  How will you help the WIB in its goal to support employers in finding and hiring qualified employees? (20 points) – 

4 pages Maximum
Discuss the attributes of a qualified employee. 

What methods will you use to determine if participants have the attributes of a qualified employee? 

What steps can you take to help a participant become a qualified employee? 

How will you recruit participants for the One Stop? 

What will you do to market One Stop program services to public and private agencies as well as public and private sector employers? 

Describe how your staff would coordinate such work with the One Stop Employer Outreach Team. 

What mechanisms will you use to encourage participation from businesses that need workers? 

How will you develop job opportunities in growth industries for One Stop participants? 

Describe techniques for assuring quality services for employers in terms of: Jobs being filled as quickly as possible.

Discuss challenges facing an employer looking to replace employees who are leaving.

Discuss challenges facing an employer who is increasing its workforce.

Discuss challenges facing an employer who is attempting to access new markets or create new product offerings.  

What motivates workers?  
What do workers expect?

4. How will you assist the WIB in its goal to connect underrepresented labor pools to jobs in sectors by removing barriers (educational and otherwise) to upwardly mobile employment? (20 points) – 4 pages Maximum
Following is a list of groups that have been identified as having some type of barrier to employment. These are examples of “underrepresented labor pools”. Please check all of the targeted groups from which you plan to help job seekers access One Stop services. The list is not exhaustive--you may identify additional groups to be targeted.

· Dislocated workers

· Unemployed or underemployed adults with incomes below the poverty level

· Minorities

· Women in non-traditional fields

· Ex-offenders  ____Men   ____Women    ____Juveniles

· People with disabilities.

· Homeless persons 

· Veterans

· Mature/Older Workers

· Displaced homemakers

· Foster youth

· Pregnant or parenting teens 

· High-school dropouts

· Adults or older youth with reading or computational skills below the ninth-grade level.

· In-school youth who have failed or are likely to fail the AIMS test

· Other: ______________________________________

· All
Explain why the groups you checked should be targeted by the local workforce system. How many people in Pima County or your target area comprise the group? What evidence is there of local barriers to entry to, or under-representation in, the workforce?

Describe the workforce needs and barriers to obtaining and retaining employment of the populations you target. Cite research and statistical evidence to support your claims. What qualifications do you have on your team to assure effective, culturally competent services for people in each of the groups you target?
Describe the marketing and public-relations strategies you will employ to tell the target communities that help is available. How will you help members of these groups to participate in One Stop services? List partners with whom you collaborate to identify job seekers. Attach letters of support to document these partnerships. 

SECTION PROPOSALS AND BUDGETS
For each area you are proposing, you will need to prepare a section proposal, a budget, and a budget narrative. 

The budget narrative should briefly justify each of the following.  Costs should be based on one FTE: 

Personnel: Show salary and fringe benefits to be paid for one sample full-time equivalent staff through this RFP.  Include programmatic supervision and/or staff support costs, if any, by detailing the cost and FTE portion of the supervisor and/or staff support needed each proposed position. For fringe benefits indicate the rate and amount of fringe benefits. Explain what expenses make up employee benefit costs. 

Staff Development—show estimated costs for training and education of staff involved in the project.

Travel-mileage: Indicate the amount requested for staff travel.  Pima County will not reimburse mileage costs in excess of the County-approved rate (currently $0.405/mile). 

Travel—out of county:  Show the costs for any travel outside of Pima County and explain the relationship of proposed travel cost to the project. 

Equipment: Indicate the cost of non-expendable personal property that has a useful life of more than one year with a per unit cost of $1,000 or more. Include a detailed description of equipment to be purchased with price information. Explain the purpose of the equipment as it relates to the proposed program. 

Supplies: Include the cost of consumable supplies and materials to be used during the program period. Describe types of supply items to be purchased and justify the need for the items. All purchases should be made through competitive bid, state or local award or established purchasing procedures. 

Communications:  budgeted costs of phone use by the staff person.   

Contractual: If professional consultants/services costs are proposed in the budget, define how the costs for these services were determined and the justification for the services related to the project. This category includes evaluation services and should include who will be performing the evaluation, the type of work to be performed and how the rates are determined.  

Space:  Break down the rates and percentages for this project for rent, utilities, security, janitorial.  

Operating Costs:  Operating costs may include direct charges for:  financial, accounting, auditing, contracting or general legal services; internal evaluation, including overall organization’s management improvement costs; and general liability insurance that protects the organization(s) responsible for operating a project, other than insurance costs solely attributable to the project.  
Total: Show the total 

Program Support Specialist—Complete this Section only if you are proposing for a Program Support Specialist. (30 points) – 5 pages maximum
Discuss how you will meet and greet the public.

What are various techniques for scheduling people into various WIA activities?

Describe your process of determining if candidates from the workforce are eligible for assistance.

What type of personal information must be reviewed and verified to determine if a person is eligible for various categories of WIA under the criteria noted in Section Three of this RFP?

How do you handle a person who is not eligible?

Discuss techniques that are useful in dealing with various One Stop populations such as a laid off engineer, a high school dropout, and a recently released felon?
What basic assessment can be done at the intake level to help a WDS prepare an employment plan for a person who is eligible for assistance?

How many intakes could one worker do in one week for 

_____  Youth (if working only with youth that week)

_____   Adults (if working only with adults that week)

_____   Dislocated Workers (if working only with Dislocated Workers that week)

What is the cost for one PSS for:

2012-13   ________

2013-14   ________

2014-15   ________

2015-16   ________

2016-17   ________

How many can you deploy at this cost?  

Budget for year one for one PSS (25 points)
______ Personnel

______ Staff Development

______ Travel—local

______ Travel—out of county

______ Equipment

______ Supplies

______ Communications

______ Contractual

______ Operating costs

______ Total

Budget Narrative

Workforce Development Specialist—Complete this section if you are proposing for a WDS at the One Stop.  (30 points) – 5 pages maximum
Describe the steps you will take to move an eligible person to unsubsidized employment.  

What is the intake used for?

What tests can be administered and what can they tell you about the person you are working with? 

What do you expect the job seeker to do on his/her behalf? What does the job seeker expect you to do? 

How do you explain to an adult with a high school diploma and a work history that their test scores are too low to allow them to enter vocational training?

Discuss steps necessary to prepare a person for skills training.  

What are the components of a plan to move a person into a decent job and career?

Discuss some common barriers to employment and how they can be eliminated. 

How will you find a person a job that is related to their skills?  

How many clients could one worker work with during a year?  

How many of these clients would you expect to be active at any given time ______? 

Of those that finish the program, what percentage will you place in unsubsidized employment?  

If you plan on working with younger youth, what percentage will complete high school or obtain a GED?  
If you agency would be willing to disburse funds to be used for supportive services for participants, discuss the payment system you would use and the process you would use to ensure that funds are only spent on enrolled participants.

What is the cost for one WDS for: 

2012-13   ________ 

2013-14   ________ 

2014-15   ________ 

2015-16   ________ 

2016-17   ________

How many can you deploy at this cost?  

Budget for year one for one WDS at the One Stop (25 points)
______ Personnel

______ Staff Development

______ Travel—local

______ Travel—out of county

______ Equipment

______ Supplies

______ Communications

______ Contractual

______ Operating costs

______ Total

Budget Narrative
Workforce Development Specialist at your agency—Complete this section only if you are proposing for a WDS to be located at your agency. (30 points) – 5 pages maximum
Describe the steps you will take to move an eligible person to unsubsidized employment.  

What is the intake used for?

What tests can be administered and what can they tell you about the person you are working with? 

What do you expect the job seeker to do on his/her behalf? What does the job seeker expect you to do? 

How do you explain to an adult with a high school diploma and a work history that their test scores are too low to allow them to enter vocational training?

Discuss steps necessary to prepare a person for skills training.  

What are the components of a plan to move a person into a decent job and career?

Discuss some common barriers to employment and how they can be eliminated. 

How will you find a person a job that is related to their skills?  

How many clients could one worker work with during a year?  

How many of these clients would you expect to be active at any given time ______? 

Of those that finish the program, what percentage will you place in unsubsidized employment?  

If you plan on working with younger youth, what percentage will complete high school or obtain a GED?  

If you agency would be willing to disburse funds to be used for supportive services for participants, discuss the payment system you would use and the process you would use to ensure that funds are only spent on enrolled participants.

Describe the facility/ies where staff will be housed. 

Address: 

Phone: 

Days/Hours of operation: 

Nearest bus stop and route(s) you are located on:

What other services are provided at this location? 

How can placement of a WDS at your site help the WIB meet its goals?  

What census tract is your site located in?  How many unemployed persons are in this census tract? 

Explain how providing workforce services at this site or these sites will increase the accessibility and responsiveness of the One Stop system to target populations and to the targeted industry sectors. 

How many potential One Stop participants and employers visit this location in a given time frame? 

Describe how staff will carry out One Stop WDS functions at the proposed location. 

How will you ensure that they work as part of the One Stop team?

What is the cost for one WDS at your site:

2012-13   ________ 

2013-14   ________

2014-15   ________ 

2015-16   ________ 

2016-17   ________

How many can you deploy at this cost?  
Budget for year one for one WDS at your agency (25 points)
______ Personnel

______ Staff Development

______ Travel—local

______ Travel—out of county

______ Equipment

______ Supplies

______ Communications

______ Contractual

______ Space

______ Operating costs

______ Total

Budget Narrative
Workforce Development Specialist—Rural—Complete this section only if you are proposing for a WDS to work in rural Pima County.  (30 points) – 5 pages maximum
As a WDS—Rural you will need to intake, test, case manage, and job develop for clients.   

Discuss your approach to preparing people in rural Pima County for unsubsidized employment. 

If you plan to focus on a specific area of the county, describe it.  What are the special barriers a rural job applicant faces and how will you help them overcome these barriers? 

What type of personal information must be reviewed and verified to determine if a person is eligible for WIA under the criteria noted in Section Three of this RFP? 

How do you handle a person who is not eligible? 

What basic assessment can be done at the intake level to help a WDS prepare an employment plan for a person who is eligible for assistance? 

What do you expect the job seeker to do on his/her behalf? 

What does the job seeker expect you to do? 

Discuss steps necessary to prepare a person for skills training.   

Discuss some common barriers to employment and how they can be eliminated. 

How will you find a person a job that is related to their skills?  

What is the location of the rural site or sites where you propose to provide One Stop WDS staffing? 

Describe the facility/ies where staff will be housed. What are the hours and days of operation? 

What other services are provided at this location? 

How many potential One Stop participants and employers visit this location in a given time frame?  

How do you propose to utilize rural staff locations to increase the flow of participant traffic into the One Stop system? 

Describe how staff will carry out the One Stop WDS functions at the proposed location. 

How will staff time be allocated to meet the requirement that at least 80% of their time is spent providing direct service outside the Tucson Metropolitan Area? 

How will your rural staff assure a comprehensive choice of workforce services for rural job seekers, participants and employers?  

How will you ensure that your rural WDS staff work as part of the One Stop team? 

How will they balance this with the need to be generalists in the rural sites, covering Program Support functions such as intakes and assessments? 

How many clients could one worker work with during a year?  
How many of these clients would you expect to be active at any given time ______? 

Of those that finish the program, what percentage will you place in unsubsidized employment? 

What is the cost for one WDS-Rural for: 

2012-13   ________ 

2013-14   ________ 

2014-15   ________ 

2015-16   ________ 

2016-17   ________

How many can you deploy at this cost?  
Budget for year one for one WDS—Rural (25 points)
______ Personnel

______ Staff Development

______ Travel—local

______ Travel—out of county

______ Equipment

______ Supplies

______ Communications

______ Contractual

______ Space

______ Operating costs

______ Total

Budget Narrative
Workforce Development On-the Job Training (OJT) Specialist—Complete this section only if you are proposing for a WDS who is focused on On-the Job Training activities. (30 points) – 5 pages maximum.
Describe your organization’s experience providing OJTs including years of experience, populations assisted with OJTs, and employers served. 

Has your agency ever contracted for OJTs within a One Stop system?  

Describe the step-by-step process your organization uses to carry out OJTs, from the initial stages through completion. Identify any staff in your employ who are experienced in coordinating OJTs, and describe their experience. 


Since the intent of an OJT is to employ a hard-to-place client in a position with a stable company, what criteria will you use to evaluate the company before writing an OJT contract?  

What safeguards will you establish to make sure that the OJT is not a significant portion of the employer’s overall payroll so that the employer does not become overly dependent on OJT?  

What are the critical components of an OJT contract? 

How is participant progress monitored? 


How does a company request OJT reimbursement from you? 

Describe your agency’s experience in ensuring that these types of payments are made in a timely manner. 

Explain how your finance department handles these transactions. 

Express your agency’s ability to make payments in advance of a reimbursement from County. 

OJTs are detailed transactions subject to many rules and regulations. What safeguards – both financial and programmatic - has your agency instituted to ensure the integrity of the OJT process from initiation to final payment?

What is the cost for one WDS-OJT without OJT training funds* for: 

2012-13   ________ 

2013-14   ________ 

2014-15   ________ 

2015-16   ________ 

2016-17   ________ 

*County will add OJT funds to the contract based on fund availability and demand. 

How many can you deploy at this cost?  

Budget for year one for one WDS—OJT (25 points)
______ Personnel

______ Staff Development

______ Travel—local

______ Travel—out of county

______ Equipment

______ Supplies

______ Communications

______ Contractual

______ Space

______ Operating costs

______ Total

Budget Narrative
SECTION SIX – PROPOSAL PROCESS
A. TIMELINE

Proposal Review Process and Contract Award Schedule (All dates shown are 2011 and 2012).

Pima County Local Workforce Investment Area reserves the right to adjust review dates.  

Monday, January 9, 2012 
RFP Process Opens: Proposers may pick up RFP packages beginning at 10:00 A.M. MST at the Kino One Stop Career Center, 2797 E. Ajo Way, Third Floor.

Friday, January 20, 2012 
A Technical Assistance Session is scheduled from 3:00 – 5:00 p.m. at Kino One Stop Career Cetnter, 2797 E. Ajo Way, Room 222. It is recommended that proposers be present at this session in order to have any general questions answered and receive any updated information. Questions may be submitted after this date via email to dkatbah@csd.pima.gov.  Any changes to the RFP, as well as all questions and answers will be posted on the web site.

Friday, January 27, 5 p.m. 
Last day to submit questions to charles.casey@pima.gov
Monday, February 6, 2012 
Process Closes: Proposers must submit sealed proposals

3:00 p.m. MST
at Kino One Stop Career Center, 2797 E. Ajo Way, 3rd floor. No late, faxed, or e-mailed submissions, modified proposals or revisions will be accepted.   All proposals will be opened at 3:10 p.m. and recorded.  

Friday, February 10, 2012
Proposal Review Committee Meets
Tuesday, February 21, 2012 
Proposal Review Committee Recommendations released. Proposers may be asked to be present and available for questions on their proposal. Responses will be evaluated in accordance with Pima County Board of Supervisors Policy D-29.1 according to the criteria described. 

Wednesday, February 29, 2012
Executive Committee meets and prepares recommendations for full WIB

Friday, March 9, 2012
Workforce Investment Board Approval of Recommended Providers

Ongoing - As needed

Renegotiation depending on funds received

Sunday, July 1, 2012

Program Start Date
B. CONTRACT AWARD PROCESS

1. Funding recommendations shall be made by the Proposal Review Committee and shall be based primarily on the total score from individual ranking sheets and forwarded to the Executive Committee.  The Workforce Investment Board will review recommendations. The Proposal Review Committee and the Pima County Workforce Investment Board may make exceptions to the numerical ranking order based on a written justification for such deviations. Funding recommendations will then be forwarded to the Pima County Board of Supervisors for consideration.

2. Funding levels and contracts for proposals recommended by the WIB may be revised to reflect current needs, resources and other applicable considerations prior to approval by the County Board of Supervisors. Pima County may require the proposers to submit a best and final offer that considers price, technical, or other revisions of their proposals as may result from negotiations. Pima County shall hold all proposals submitted in confidence pending completion of awards and negotiations.  Following award, contracts and proposals shall be available to the public.

3. Pima County shall subcontract via a cost reimbursement contract. Subcontractor agreements rely on payment to the contractor based on actual expenditures. Advances may be allowed to assure a cash flow until contractor earns reimbursement.  Advances are subject to strict Federal Department of Treasury regulations (31 CFR Part 205) regarding cash management and shall be allowed to cover only short time periods. Advances are considered a debt to the County and if not earned shall be required to be paid back.

4. Funding of any and all proposals is subject to fund availability and level of funding by the US Department of Labor. This RFP does not commit Pima County Community Services Department Employment and Training Division to award a contract, to pay any costs for preparation of proposals, or to procure or contract for services.
5. Pima County, the Workforce Investment Area Administrative Entity, reserves the right to:

a. Renew contract(s) for up to four additional years without issuing an RFP.

b. Award monies from the City of Tucson, Pima County, and State of Arizona of the federal government to subcontractors receiving funding under this RFP.

c. Accept or reject any or all of the proposals received and to cancel in part or in its entirety this request if it is in the best interest of the County to do so.

d. Make no fund award in any advertised proposal category.

e. Negotiate necessary adjustments in proposed funding levels and program activities.

f. Fund agencies outside the order of rating recommendations.

g. Utilize other federal, state and local agencies and qualified local educational agencies without a competitive procurement process.

h. Direct subcontractors to implement changes in accordance with State directives made to comply with the Workforce Investment Act and applicable regulations.

C. Selected Proposers may be required at the time of contracting to submit one or more of the following certifications

1. Federal Debarment and Suspension Certificate

2. Federal Lobbying Certificate

3. Federal Drug Free Workplace Certificate

4. Certificate of Insurance as required by the County (please review carefully below)
INSURANCE REQUIREMENTS:

a. Contractor shall obtain and maintain at its own expense, during the entire term of this Contract the following type(s) and amounts of insurance: 

i. Commercial General Liability in the amount of $2,000,000.00 combined single limit Bodily Injury and Property Damage.  Pima County is to be named as an additional insured for all operations performed within the scope of the Contract between Pima County and Contractor;

ii. Commercial or Business automobile liability coverage for owned, non-owned and hired vehicles used in the performance of this Contract with limits in the amount of $1,000,000.00 combined single limit or $1,000,000.00 Bodily Injury, $1,000,000.00 Property Damage;
iii. If this Contract involves professional services, professional liability insurance in the amount of $1,000,000.00; and,
iv. If required by law, workers’ compensation coverage including employees’ liability coverage.

b. Contractor shall provide County with current certificates of insurance.  All certificates of insurance must provide for guaranteed thirty (30) days written notice to the County of cancellation, non-renewal or material change.

c. Prior to performing any work or receiving any payment pursuant to this Contract, Pima County Community Services Department must have current Certificates of Insurance.

5. Applicable certifications, accreditations and licenses

6. Most recent audit as required by the County
7. Documentation that fingerprinting and background check have been performed for staff working with youth aged 18 or less
8. Federal Nondiscrimination and Equal Opportunity Requirements Certificate
9. Federal Fair Labor Standards Act Assurances and Federal Americans with Disabilities Act Assurances
D. FUNDING ALLOCATION

Final WIA allocations are not yet available. Awards made through this process are contingent upon forthcoming allocations that may modify the amount available.  Initial funding awards may be increased or decreased if funding or priorities change.  Additional awards through this process may be made if other workforce funding becomes available.

E. Procurement Process

Contracts for funding awarded under this RFP shall be executed between the applicant and Pima County. The Pima County procurement process complies with applicable State and Federal requirements.  This RFP incorporates Pima County Standard Terms and Conditions. Proposers are strongly advised to review the requirements contained within the Standard Terms and Conditions (http://www.pima.gov/procure/pimacountystandardtermsconditions.pdf), and to discuss the insurance requirements with their insurance carrier. 

1. BEST AND FINAL OFFER

County reserves the right to request additional information and/or clarification with responsible Proposers who submit proposals determined to be reasonably susceptible of being selected for award for the purpose of clarification to assure full understanding of, and conformance to, the solicitation requirements.

In the event that discussions are held and clarifications are requested, a written request for best and final offers shall be issued. The request shall set forth the date, time, and place for the submission of best and final offers.  If Proposers fail to respond to the request for best and final offer or fail to submit a notice of withdrawal, their immediate previous offer will be construed as their best and final offer.
2. PROTESTS
An interested party may file a protest regarding any aspect of a solicitation, evaluation, or recommendation for award. Protests must be filed in accordance with the Pima County Procurement Code, Section 11.20.010.

3. INQUIRIES
Proposers may submit questions until the close of business as specified on the cover page of the solicitation. If a prospective Proposer believes a requirement of the solicitation documents to be needlessly restrictive, unfair, or unclear, the Proposer shall notify Pima County CSET Department in writing identifying the issue with suggested solution prior to the closing time set for receipt of the solicitation proposal. Issues identified less than 8 days prior to the solicitation opening date may not be answered.

Any question related to this solicitation shall be directed to the Contracts Officer of this RFP. The questions must be submitted in writing. Any correspondence related to a solicitation should refer to the appropriate solicitation number, page and paragraph number. The County may issue a formal written addendum containing clarifications or modifications of the RFP requirements, if deemed advantageous or necessary. Only questions or issues answered by formal written addendum will be binding. Addendum will be posted on the Pima County CSET Department Website: http://www.pima.gov/CED/Grants/rfp.html#RFPs.

Results of this procurement will not be given in response to telephone inquiries. Interested parties are invited to attend the public opening at the time and date stated in this solicitation. A tabulation of submittals will be on file at the Procurement Department.

No oral interpretations or clarifications will be made to any Proposer as to the meaning of any of the solicitation documents.

4. ACKNOWLEDGEMENT AND ACCEPTANCE
If Proposer’s terms are inconsistent with the terms of the resultant agreement, the terms herein shall govern, unless Proposer’s terms are accepted in writing by County.  No oral agreement or understanding shall in any way modify this order or the terms and conditions herein.  Proposer’s acceptance, delivery or performance called for herein shall constitute unqualified acceptance of the terms and conditions of the resultant agreement.
5. COMPLIANCE WITH AGREEMENT

County will execute an agreement with the successful Proposer by issue of a blanket contract, purchase order or contract. The Proposer agrees to establish, monitor, and manage an effective administration process that assures compliance with all requirements of the agreement. In particular, the Proposer agrees that they shall not provide goods or services in excess of the executed agreement items, item quantity, item amount, or agreement amount without prior written authorization by revision or change order properly executed by the County. Any items provided in excess of the quantity stated in the agreement shall be at the Proposer’s own risk. Proposers shall decline verbal requests to deliver items in excess of the agreement and shall report all such requests in writing to the Pima County Procurement Department within 1 workday of the request. The report shall include the name of the requesting individual and the nature of the request.

6. MINORITY/WOMEN‑OWNED BUSINESS ENTERPRISE (MWBE) NOTIFICATION
In accordance with the Pima County Code, Title 20, a 5% price preference will be given to local certified MBE or WBE firms who propose on eligible contracts. In determining the highest scoring responsive and responsible proposal, a proposal submitted by a local certified MBE or WBE firm shall receive a price preference of 5%. The MBE or WBE firm must be certified at the time of the proposal opening. The price preference shall be solely for the purpose of establishing the highest scoring proposal. The actual value of any contract awarded shall be for the amount in the proposal.

To be eligible for the price preference, MBE or WBE firms must include with their proposal documents a copy of their current certification certificate.

Notice: The process of becoming a certified MBE or WBE firm may take several weeks. Please contact our MWBE office at (520) 740‑8161 for assistance or further information.
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The following job description combines several support functions into a single position, Program Support Specialist, who may receive special assignments to meet the changing needs of the One Stop. 

Program Support Specialist 

a. Interviews applicants to collect personal data such as earnings, expenses, family size, employment and education;

b. Determines applicant eligibility for training, educational assistance, and/or placement based upon appropriate Federal, State or County assistance program guidelines;

c. Reviews all documentation submitted by applicants to ensure program eligibility requirements are met;

d. Makes visits to schools and subcontractor's work sites to conduct client interviews when necessary;

e. Responds to public inquiries and provides information about programs, application procedures, and eligibility requirements for Federal, State or County assistance programs;

f. Prepares routine correspondence, memos, reports, and other documents;

g. Researches files and automated information systems to gather or verify data needed for processing activities;

h. Copies documentation, determines distribution for documentation, and distributes accordingly;

i. Contacts applicants' previous employers to verify gross earnings and length of employment;

j. Conduct basic assessments and testing of One Stop participants. 

k. Enter client data in One Stop data management system.

l. Enter job lead information into One Stop data management system.

m. Conducts follow up calls to determine status and additional needs of past participants. Collect and verify employment or case file information.

n. Review client paperwork to assure quality services and compliance with all requirements.

o. Conduct participant and employer contacts for outreach, quality assurance, customer satisfaction surveys, and other purposes.

p. Supports Workforce Development Specialists activities linking, and coordinating within and between areas of specialty.

q. Maintains databases using information systems to monitor and track information and Enters, edits and summarizes data, produces special reports 

Knowledge of:
a. Laws, regulations, statutes, policies and procedures as applicable
b. Applications of automated information systems
c. Program coordination and implementation
d. Practices of public administration

Skill in:

a. Coordinating and prioritizing multiple tasks, projects and program activities
b. Using automated information systems to develop and maintain data bases, spreadsheets and word processing programs

a. Analyzing and evaluating information and processes and making recommendations

b. Communicating effectively

c. Organizing coordinating and facilitating activities and events

d. Interpreting and applying statutes, regulations, policies and procedures

e. Providing customer service

The following job description combines two former positions (Case Manager and Job Developer) into a single job title, Workforce Development Specialist, who may receive special assignments to focus on a particular area (such as On-the-Job Training). 

Workforce Development Specialist
SUMMARY:  This classification counsels, evaluates, trains, and assists One Stop Career Center (OSCC) customers requiring assistance in gaining initial employment or re-employment by giving them access to needed community services. Additionally, the Workforce Development Specialists participate in developing both internal and external activities to market OSCC program services.  In conjunction with this effort they are responsible for developing and administering agreements designed to foster participation by public and private agencies as well as public and private sector employers.  ‘Customer’ in this classification specification is defined as both the general public seeking employment related services and the public/private sector employers.

General Public:  

a. Counsels OSCC customers regarding the labor market, availability of jobs, and skill and educational requirements;

b. Interviews and counsels OSCC customers to determine short- and long-term goals, barriers to employment and need for additional training and education;

c. Evaluates needs of OSCC customers for additional services such as mental health, health-related issues and emergency housing and coordinates referrals with appropriate agencies;

d. Provides career and academic counseling as well as crisis intervention;

e. Conducts outreach and recruitment activities, and refers job seekers to OSCC. 

f. Provides individual and group counseling related to job loss and reemployment;

g. Develops and conducts employability skills classes and workshops to address general and specific workforce career and job search issues;

h. Coordinates referrals with appropriate agencies and schools;

i. Administers and interprets standardized tests such as career interest inventories and aptitude and personality tests and conveys results to clients;

j. Reviews job orders and matches OSCC customers with job requirements using manual or computerized file search;

k. Refers customers to companies, in response to company job orders. Continues referrals until job placement occurs.

l. Instructs clients individually and through workshops in resume writing, job search and interviewing techniques as well as entrepreneurial skills;

m. Develops on-the-job training contracts, including specifications for wage levels and length and content of training;

n. Organizes and presents program orientation sessions for OSCC customers;

o. Refers OSCC customers to training for occupational skills upgrading.

p. Ensures proper assessment tools are administered to Workforce Investment Act applicants prior to enrollment.  

Employer

a. Works with community employers to promote and develop job opportunities for OSCC customers in the Tucson community;

b. Conducts outreach to employers and business organizations in a coordinated effort with the OSCC Employer Outreach Team.

c. Acts as a liaison between the OSCC programs and community agencies such as the Chamber of Commerce; business associates and economic development organizations;

d. Represents the OSCC before groups, including employers and community agencies, through speaking engagements and individual meeting;

e. Assists in various Rapid Response program activities, as well as business retention, entrepreneurial start-up, business expansion and new business recruitment;

f. Advises business of available tax incentive programs for employing program customers;

g. Works with client organizations to develop and plan short- and long-term layoff activities;

h. Coordinates pre-layoff activities employers;

i. Designs, writes and/or oversees the production of promotional and information materials;

j. Conducts follow-up contact with employers to determine status of job referrals and employment of OSCC customers.
k. As part of an Employer Relations Team, identify employers willing to provide on-the-training and/or work experience opportunities for One Stop participants. Additional job duties for members appointed to the Employer Relations Team

i Conduct outreach to assure new companies are aware of all the programs offered by the One Stop.

ii Make formal presentations on new and existing programs within the One Stop system to Employers.

iii Conduct outreach to assure new companies are aware of all the programs offered by the One Stop that will assist them in filling job openings or meeting training needs;

iv Present the staffing or training needs of employers to other Workforce Specialists at the One Sop.

v Market the One Stop Centers as an employee bank for the participating employers at Job Fairs

vi Work as a partner with Economic Development entities to present One Stop opportunities to companies interested in moving to Tucson.

vii Identify employers willing to provide on-the-job training and/or work experience opportunities for One Stop participants.

viii Serve as a resource to other One Stop Workforce Development Specialists with specialization in certain growth industries employers. 

General

a. Maintains required confidentiality and security of information created or encountered in the course of assigned duties;

b. Maintains comprehensive manual and computer-based records, databases and files, to include individual client case files;

c. Prepares and submits routine, recurring and special reports on activities to management;

d. May oversee the work of temporarily assigned personnel from outside the department.

e. Reports on customer job placement outcomes
Knowledge of:

a. The principles and practices of effective business administration;

b. Community, business and economic development resources;

c. Qualifications generally associated with a wide variety of jobs found in the community;

d. economic development methodologies;

e. Local, State and national labor markets and trends;

f. Principles and techniques or resume writing, job search and interviewing techniques;

g. Marketing strategies;

h. Rules, regulations, procedures and practices of the Workforce Investment Act (WIA), Americans with Disability Act (ADA), youth employment laws, Fair Labor Standards Act (FLSA) and other relevant laws, rules and regulations affecting program activities;

i. County contracting rules, regulations and standards;

j. Principles of adults and youth learning theory and classroom teaching techniques;

k. Career and academic counseling techniques;

l. Issues pertinent to the needs of dislocated workers and youth;

m. Programs offered by local educational and training institutions;

n. Administration and interpretation of standardized vocational, job interest and career tests;

o. Crisis intervention techniques; 
p. Community services programs and social service agencies and resources 

Skill in:

a. Communicating effectively, both orally and in writing;

b. Establishing and maintaining effective working relationships with others;

c. Counseling clients regarding employment, training, academic, health and social services issues;

d. Analyzing situations and using sound judgment to make decisions, draw conclusions and determine counseling clients in crisis situations;

e. Appropriate course of action;

f. Administering and interpreting standardized vocational, job interest and career tests;

g. Observing and recognizing client psychological symptoms requiring professional mental health intervention;

h. Program marketing and client advocacy;

i. Creating, negotiating and monitoring employment and training-related contracts;

j. Researching job opportunities in the community;

k. Assisting employers with mass recruitment efforts;

l. Counseling clients regarding employment and related social, medical and economic issues;

m. Use of computer-based resources to create and maintain comprehensive records, files and reports.
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CORE SERVICES

Available to anyone
Walk-in

Short-term
Self-service or
Non-staff-intensive

INTRO/
ORIENTATION
Overview of WIA and
partner program service
options and requirements

Specialized
Staff-intensive
Long-term
Eligibility Wy

criteria apply | Ofien combined with in-
when funds e

are limited

Computers for resumes and cover letters

Internet access - explore job opportunities, estab-
lish an email account, send resumes

Copier, fax machines & telephones

Career Library - local employer directories, sample
resumes/cover letters, labor market information
Business journals, newspapers

Job service and Virtual One Stop computerized
labor exchange systems

Job lead board and local employer information

ELIBILITY &
ASSESSMENT
1-1% hours
Documentation to verify
eligibility
Academic assessment
with Test of Adult Basic
Education
Career interest assessment
Triage/needs assessment

TRAINING
PROPOSAL
DEVELOPMENT
Viable training goal
Feasible plan
Educational prerequisites
Financial requirements

EDUCATION & TRAINING SERVICES

Adult education classes on site

Unemployment insurance information
Typing/keyboarding Tutorials

Consultations staff to provide job leads

Vocational Rehab Counselor/Navigator on site
Veterans Employment Representative on site
Assistance with creating a professional resume
Workshops and Job Clubs

Pledge-A-Job youth job placement program
Workshops: Employability Skills, Career Explora-
tion, Interviewing, and Resume Writing

JOB DEVELOPMENT
Resume
Employer Network
Job Referrals
On-the-job training
Job Fairs
Community Resources

EMPLOYMENT
Transitional services and
support
Post placement follow-up

Occupational skills training from Eligible Training Provider List

Referrals to ABE, GED, ESL, literacy programs

Basic computer and keyboarding classes/practice on site
Las Artes GED program for youth/young adults

Pima Vocational High School and other charter schools
Jackson Center programs for homeless youth and adults
Work experience training for youth and adults

of more than 300 programs

On-the-job training and apprenticeships

Customized training in special demand occupations

Training applications are approved based on the strength of the
application, feasibility of the training plan, and availability of
funds








<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice





