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TO:
WORKFORCE INVESTMENT BOARD MEMBERS

FROM:
ARTHUR ECKSTROM, DIRECTOR
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SUBJECT:
Minutes of December 11, 2009
Minutes

	Members Present:
	      

	Linda Arzoumanian

Hank Atha 

Johnson Bia

Clarence Boykins
Joyce Choate

Judy Clinco

Wilette Diggs

Roger Forrester
Clayton Hamilton
Tom Hinman 

Kari Hogan

Gregg Johnson
Dorothy Kret
	      Charles Monroe

Noreen Nelson

Arnold Palacios

Ed Parker

Jill Pearson

Beverly Price

Carld Rosborough
Marcia Ruttenberg

Jack Scott

Lee Smith

Alan Storm

Paula Stuht

James Zarling



	
	

	Staff & Guests Present:
	

	(See attached list)
	


I. Networking – All 
II. Call to Order – Chair, Clayton Hamilton, called the meeting to order at 8:24 a.m.
III. Introduction – Clayton Hamilton
Clayton introduced Hon. Ramón Valadez
A public/private partnership to improve Pima County’s workforce

IV. Welcome – Hon. Ramón Valadez
Ramón stated that Pima County has made it a priority to find opportunities for economic development.  One of the areas that have been identified is alternative and efficient energy.  The Jackson Center is now opened and is the first Leadership in Energy and Environmental Design (LEED) certified silver building in Pima County.  He emphasized the importance of the Workforce Investment Board (WIB) and the One Stop Services.  The WIB looks at the skill sets needed for jobs in the various industries (i.e. solar).  The One Stop staff encourages the unemployed dropouts to get basic education, dislocated workers to find new skills through training and education, and shows the unemployed people how to look beyond today’s headlines and look to a better tomorrow.   He concluded with inviting the attendees to visit the One Stop to see the services they provide.

V. Pima County WIB Overview – Clayton Hamilton
Clayton stated that WIB and One Stop Service Center is one of the best in the nation.  Clayton asked the Board to stand up and be recognized.  He pointed out that the purpose of this meeting was to inform the business community about the Workforce Investment Board and One Stop Services.  
VI. Panel Presentations

· One Stop Clients – Celina Somoza
Celina stated that many One Stop employees (including her) have had experiences of being laid off; thus they have empathy when dealing with clients.  A recent change at the One Stop is that the client based has been separated in order to serve the increased number of clientele better.  Now the dislocated workers are served at the One Stop Center and the adult and youth are served at the Rio Nuevo Center.  Total served from July-November 2009 was 3,899 and of the 3,899 served there were 1,591 dislocated workers.  This is a huge increase compared to 2008 as there were 1,766 people served at that time.  The One Stop provides occupational training for dislocated workers to help them get back into the workforce as soon as possible.  Closures and placements have decreased from last year due to the current economic situation.  The current average wage of placement is $13.95.  
· Professional Workers – Sally Crum
Sally summarized the collaboration with Raytheon and Innovation Frontier Arizona (IFA).  They are working with Pima County One Stop to develop career ladders for higher technical positions.  Raytheon has a large requirement. They hire 350 engineers yearly.  There are several long-time employees who are not certified.  Raytheon’s goal is to provide the education needed so these employers can move up in the career ladder.  Using WIRED grant funds, 40 incumbent workers at Raytheon are currently enrolled in electronics, machinery, and math courses.  The program will produce part finishers earning $11-$16/hour and product test specialists earning $22-$25/hour.  The classes are onsite and provided by Pima Community College.  Courses are on a fast-track basis and scheduled to accommodate both day and night shift workers.  There are an additional 20 students taking bachelor level classes in engineering and receiving funds through the WIRED grant for these classes.  Raytheon is exploring the possibility of providing a Supply Chain Logistics course for interested employees.
· Youth – Gregg Johnson
Gregg stated that the One Stop Center helps youth with recognizing services available, training/education, and finding jobs.  The Youth Council meets monthly and their goal is “All Pima County youth be prepared for and employed in quality jobs by age 25”.  Throughout the year the One Stop services many youth in a variety of ways (i.e. education, testing, qualifying, and placement in several programs with partners).  During the summer the One Stop has a special program for youth that allows them to apply for work positions.  The youth have an opportunity for an internship in a mentored situation with a business for 4-8 weeks.  There is also an educational training component.  In 2008 there were 3,000 applicants and 1,500 were placed in jobs.  In 2009 there were 5,000 applicants; however there were only 1,700 youth placed in jobs due to funding and the availability of job opportunities.  Many graduates in the program have found quality jobs.  Gregg requested that if anyone is in a position to become involved in this program to please contact the Rio Nuevo Center.  
· Rapid Response/Layoffs – Jack Reising
Jack summarizes his experiences with the Rapid Response Team due to a layoff as a result of a consolidation of the UPS Supply Chain.  UPS does provide a severance package and uses an outplacement service.  However this year they decided to contact the Rapid Response Team due to a recommendation from a staff member who was being laid off.  The Rapid Response Team provided hope to the people being laid off.  He thanked the competent team, Margie Wright and Sean Lopez.  He was so impressed with the Rapid Response Team that he asked them to participate in a Webinar with the UPS Western U.S. Human Resources staff to explain the program and it was very well received.  He stated that the Rapid Response Team did a better job than the outplacement service and using Rapid Response saved the company money.  They will continue to use Rapid Response throughout the U.S.
· Mature Workers – Jim Murphy
Jim explained the Mature Worker Program.   He quoted from a recent research article that 93% of the gross U.S. labor market from 2006-2016 will be 55+ years old.  In the future, fewer and fewer mature workers will not retire as in the past which will affect the workforce.   He stated that it makes good business sense to retain and hire older workers.  There is still a lot of discrimination about older workers (e.g. less performance).  There are two major programs for mature workers in Pima County.  The One Stop 50+ Employment Resource program provides employability skills workshops, networking opportunities, and other supports.  Mature Worker Connection (MWC) was established in September of 2005 as a nonprofit referral and job placement service for Pima County residents age 50+.  The MWC program screens/places workers and there are training partners for workers to utilize.  Most of the employees at the MWC are trained volunteers.  There are several partners who contribute to the program’s success.
VII. Call to Public – Representative Vic Williams gave a brief summary on the Arizona Legistrature current events. 
VIII. Questions and Answers Session – None.  
IX. WIB Meeting Guest Speaker Acknowledgements – Clayton thanked all the 2009 WIB and Planning Committee presenters for providing information on the current workforce conditions.  Certificates were given to the presenters.  
X. Business Certificates – Jim Mize thanked all the businesses that are involved with the One Stop Center and certificates were distributed after the meeting.   
XI. Next Meeting:  Friday, January 8, 2010, 7:30 a.m. at Pima Community College

XII. Adjournment – 9:30 a.m.  
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