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SUBJECT:
Minutes of September 11, 2009
Minutes

	Members Present:
	      Roger Forrester

	Clayton Hamilton
	Carld Rosborough

	Hank Atha
	Noreen Nelson

	Jacob Bernal
	Peggy Feenan

	Johnson Bia

Duane Bock
	Gregg Johnson
Chris Hazen

	Clarence Boykins

Joyce Choate
	Peg Harmon
Jill Pearson

	Kari Hogan
	Dorothy Kret

	Tere LeBarron
	Ed Parker

	
	

	
	

	Staff & Guests Present:
	

	Rich Franz-Under
	Ben Barela

	Mary Brodesky
	Dan Sorensen

	Evelyn Wright
	Regina Suitt

	Arthur Eckstrom
	Jim Calderwood

	Cheryl Gary

Paul Royth
	Dana Katbah

Jim Mize

	Veronica Boone

Charles Casey


	Celina Somoza
Risé Hart

	
	


I. Call to Order – Chair, Clayton Hamilton, called the meeting to order at 7:46 a.m.   
II. Pledge of Allegiance – All.  Clayton asked the attendees to observe a few moment of silence in remembrance of 911.
A public/private partnership to improve Pima County’s workforce

III. Introduction of new WIB member:  Clayton introduced new member Dorothy Kret of DK Advocates and then Dorothy provided highlights of her company’s involvement in several programs.
IV. Summary of Current Events

Clayton reiterated the purpose of the two new committees.  The mission of the Community Coalition Committee is to create a higher profile for the WIB and develop a public relations strategy that builds on the current community awareness of WIB and One Stop Services and, most importantly, the value of these services.  The Skilled Resource Employee Development Committee’s goal is to explore ways to provide coherent and organized point of entry into the workforce for displaced skilled workers or employers who are looking for people cross trained in a different industry.  Clayton mentioned the need for additional members to partake in the Community Coalition Committee.  In August, Clayton had two meetings that were relevant to these committees’ agendas.  He met with General Ron Shoopman, President of the Southern Arizona Leadership Committee to discuss the Southern Arizona Regional Town Hall that was held to improve and increase collaboration within the southern Arizona community.  General Shoopman purposed to hold another town hall next year inviting 500-1,000 people who are headhunters, recruiters, employers, employment agencies, educators, and stakeholders who are concerned about workforce development.  The second meeting Clayton attended was with Joe Snell, President of TREO to discuss ways to increase collaboration with TREO and WIB.
V. Staff Report -- Charles Casey, Jim Mize, and Noreen Nelson
Jim announced the Logistics and Supply Management Associates Degree and certificate programs are now available at Pima Community College (PCC).  Jim asked employers to spread the word about the program which lasts until March 2011.  He mentioned that Evelyn Wright has been working with employers to get these programs in place, particularly the HazMat program.  Jim Calderwood recently was in Nogales working on the Green Veterans Workforce Investment Program.  Rapid Response reported five events equaling the closing of 392 positions.  
Casey gave an update on the WIA stimulus funds and provided preliminarily numbers for July.  Funding for Dislocated Worker is $2 million and one fourth of the funds have been spent.  Half of the $1 million funds for training have been spent.  WIA stimulus funds served-to-date is on target.  He gave a progress report on the Special Stimulus Projects.  The project for dislocated workers consisting of two basic education classes through PCC is 50% completed.  The other project consists of two new classes starting in October – another contextual health basic education class and contextual green trades class.  One Stop and PCC are working together to provide GED classes for adults and special fulltime ESL classes for dislocated workers.  There are new classes for the building trades available at PCC.  Staff is working on initiatives for discretionary stimulus funds:  1) Pathways out of Poverty – green training, 2) Statewide green proposal, and 3) WIRED funds for health training.  WIRED training enrollment was 276 in August.  One Stop staff is working with the library.  The library is currently offering basic computer training, as well as how to do on-line job searches.  The library met with One Stop staff last spring to design the job search.  Casey reported that the initial unemployment claims for Arizona have decreased since April 2009 and continued claims for April were 98,092 and in August it was 110,822.  Staff will continue to look at the trends and provide a report at the monthly WIB meetings. 

Noreen reported on the One Stop Services and WIA performance measures.  Enrolled customers at the One Stop during August 2009 were over 3,000 compared to 1,500 in August 2008.  Occupation training has increased in 2009, as well as case management.  In August closures were doubled; but placement was down because of the lack of job opportunities.  The good news is that the One Stop customers are getting the services they need and staying in the services longer.  The number of calls and visits has increased tremendously from 2008 to 2009.  Hank Atha mentioned that the stimulus funds are very beneficial as indicated in the increase numbers for occupational training and case management job development.  Noreen stated that we are on track with the performance measures; eleven of the fifteen categories exceeded, three categories were 90+%, and one category met performance measures.  Roger Forrester asked if One Stop has had any staff changes in order to handle the volume.  Casey responded additional temporarily staff has been added due to the increased volume of clients.
VI. Action Item:   Noreen Nelson moved to approve the August meeting minutes.  Duane Bock seconded the motion.  Motion approved unanimously.
VII. Presentations 

·    Energy Conservation – Rich Franz-Ünder
Rich gave an overview on ways to conserve energy and job opportunities.  He stated that it only take 10% of incorrectly installed insulation to cut the R value in half which results in energy lost.  Tucson is a water conscious community; however outdoor water usage is the biggest consumption and electricity is the second largest water user in the home after landscaping.  He summarized the various energy programs.  RESNET, Residential Energy Services Network started in 1995 with the focus on measuring energy usage and saving energy in residential construction.  Tucson Electric Power (TEP) has a Guarantee Home program which deals with the construction of a durability and energy efficiency home.  Other entities with energy programs are US Green Building Council starting in 1998, LEED for Home, Pima County, and National Association of Home Builders (NAHB).  He noted that the baseline for building code requirements will be increasing more rapidly than the past.  He addressed the fundamental areas for green building systems that could have potential job opportunities: location/linkages (transportation+housing costs = <45% of average salary), sustainable sites (build home sites to capture water), water efficiency (build compact plumbing designs), energy (build homes for correct solar orientation and funding available via FHA Energy-Efficient Mortgage), materials/resources (structural insulated panels and insulated concrete forms), indoor environmental quality, and awareness/education.  Noreen Nelson asked how Tucson compares with other parts of the county in terms of its awareness of better energy efficiency.  Rich replied Tucson is in the forefront on water conservation and green building programs are better developed.  Dot Kret asked if there are any energy efficiency programs for existing homes.  Rich responded that Pima County has a new energy efficient program for remodeling/rebuilding homes and the availability of funds from the FHA Energy-Efficiency Mortgage program.

·    Solar Project Report – Lee Smith (rescheduled as Lee was unable to attend the meeting).
VIII. Subcommittee Updates

· Skilled Employee Resource Development Committee – Paula Stuht (rescheduled as Paula was unable to attend the meeting).  Clayton mentioned in Paula’s behalf that there is a need for additional members to join the committee.  He also said that it doesn’t need to be a WIB member and if a member knows of anyone that would be an asset to the committee to notify Paula.
· Performance and Accountability Committee – Noreen Nelson
Noreen introduced the members of the committee - Kari Hogan, Judy Clinco, Charles Monroe, and Doug Jones.  The committee reviews WIA requirements and monitors the performance of agencies contracted with Pima County.  When contracts are being renewed the committee helps identify the requirements and reviews the proposals.  Last year, several agencies that received funds were invited to partake in a meeting and report on events and challenges.  This helped the committee get a better understanding of each agency.  Additionally, the committee did several agency site visits.  Noreen invited the WIB to participate in the meetings.  The date of the meeting is the Tuesday before the WIB meeting.
IX. Member Spotlight – Noreen Nelson
In 1997, Noreen was recruited from Lockheed in Florida to Raytheon in Tucson.  At that point Raytheon had acquired Hughes Aircraft, E Systems of Texas, and Texas Instruments Defense Group with the intent of combining them into one company.  Her responsibility was to ensure that the employees from the various companies did not feel like they were losing their identity and benefits.  For the first few years, she flew around the county and met with other HR personnel to discuss how to deal with this change.  Another part of her job was hiring 1,000 engineers (from college graduates to very experienced rocket scientists) in one year.  In 2006 she decided to retired.  She still wanted and was able to continue to be on the WIB.  She has been married for 37 years to the same man and has two wonderful sons.
X. Call to Public – none.
XI. Other issues – Peggy Feenan reported that there will be 80 new agents onboard on Monday, September 14 to assist with initial unemployment claims.  There are 40 more agents in training and they will start working in a few weeks.  It has been reported that people are not receiving their weekly checks and the primary reason for this is that claimants fail to file their required weekly claims.  Thus, an auto dialer is in place and anyone that has not filed their weekly claim by Thursday will get a reminder call or email.  The Call Center has expanded their hours.  New phone lines have been installed and the average waiting time last week was less than seven minutes at anytime of the day.
XII. Next Meeting:  Friday, October 9, 2009, 7:30 a.m. at Pima Community College

XIII. Adjournment – 9:03 a.m.
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